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DRITAT E DIASPORES

DIASPORA LIGHTS

Eshté mé se e ditur se kontributi i Diasporés

prek shumé dimensione té jetés né vendin tong,
sidomos até ekonomik dhe shogéror. Kjo, sepse
Diaspora tashmé e disa vite ka gené dhe po
vazhdon té jeté njé forcé e madhe pér zhvillimin e
vendit toné.

Pér té mirépritur Diasporén dhe pér té gené edhe
mé falénderues pér kontributin e tyre ndaj nesh,
edhe Kosova né ményrat e saj po pérkujdeset gé
bashkatdhetarét tané té kalojné njé kohé sa mé té
miré né vendlindje.

Njé kujdes té madh pér Diasporén kané treguar
edhe kompani té shumta né vend, ndérsa pjesé

e tradités kété vit éshté béré edhe KEDS dhe
KESCO. Kéto kompani kané hapur platforma té
vecanta bashképunimi pér té pérkrahur mérgatén.

Me géllim dhe synim gé té ofrohen shérbime té
shpejta té energjisé elektrike pér komunitetin e
diasporés, KEDS dhe KESCO kété veré kané
vendosur gé kérkesat nga Diaspora pér Lidhje té
Reja me energji elektrike té trajtohen me prioritet
té larté.

Rudina Heroi-Puka, Drejtoreshé e Kujdesit pér
Konsumatoré, duke vlerésuar kontributin e
Diasporés né zhvillimin ekonomik e sidomos
né sektorin energjetik, ka shpalosur planet e
kompanisé né mbéshtetje t& Diasporés pér
kété vit.

It is well known that the contribution of the
Diaspora affects many dimensions of life in our
country, especially the economic and social.
This is because the Diaspora for several years
has been and continues to be a great force for
the development of our country.

In order to welcome the Diaspora and to be even
more grateful for their contribution to us, Kosovo
in its own way is taking care that our compatriots
spend a better time in their homeland.

Many companies in the country have shown
great care for the Diaspora, while KEDS and
KESCO have also become part of the tradition
this year. These companies have opened special
cooperation platforms to support the diaspora.

In order to provide fast electricity services to

the diaspora community, KEDS and KESCO

this summer decided that the requests from the
Diaspora for New Connections with electricity to
be treated with high priority.

Rudina Heroi-Puka, Director of Customer Care,
appreciating the contribution of the Diaspora in
economic development, especially in the energy
sector, has unveiled the company's plans in
support of the Diaspora for this year.




Meqgé kérkesat mé té shpeshta té& mérgatés jané
kryesisht pér energjizimin e shtépive té reja gé ata
i ndértojné né Kosové, KEDS dhe KESCO kané
punuar pérkatésisht né pérshpejtimin e késaj
kérkese.

Kérkesat pér Lidhje t& Reja me energji elektrike
béhen né KEDS, si Operator i Sistemit té
Shpérndarjes dhe mund té jené té llojit shtépiak
apo komercial, varésisht pér cfaré kapaciteti té
energjisé ka nevojé konsumatori.

Né rastin e mérgatés, shumé nga lidhjet e reja jané
konsumatoré shtépiak, kérkesa kéto gé vijné nga
konsumatoré anekénd vendit, teksa té njéjtét jané
té mérguar né shumé vende té botés.

“Sé fundi, né bashké&punim edhe me Operatorin
e Sistemit t& Shpérndarjes, ne kemi pérditésuar
programet tona pér té identifikuar kérkesat e tyre
automatikisht, me géllim té prioritizimit té tyre,
“ka théné Heroi-Puka.

Kjo nénkupton gé kérkesat pér lidhje té& re me
energji elektrike qé béhen nga Diaspora, gjaté
kohés gé ata jané né Kosové, do té trajtohen me
prioritet dhe kujdes té vecanté, né ményré gé

té shkurtohet koha e pritjes prej momentit kur
béhet kérkesa fizikisht né sportelet tona, e deri te
vendosja e pikés matése.

“Marré parasysh faktin gé sezoni

i verés ndryshe njihet si “Muajt e
Diasporés” dhe konsumatorét tané

nga diaspora kané ditét e numéruara

té géndrimit né Kosové, ne kemi
dizajnuar procesin gé pranimi dhe
trajtimi i kérkesave té tyre té béhet

me prioritet,” tha ajo.

Since the most frequent requests of the diaspora
are mainly for the energization of the new houses
they build in Kosovo, KEDS and KESCO have
worked respectively to accelerate this demand.

Requests for New Electricity Connections are
made to KEDS as a Distribution System Operator
and can be of domestic or commercial type,
depending on what energy capacity the customer
needs.

In the case of the diaspora, many of the new
connections are domestic consumers, demands
that come from consumers across the country,
while the same are emigrated to many countries
around the world.

"Finally, in cooperation with the Distribution
System Operator, we have updated our programs
to identify their requirements automatically, in
order to prioritize them," said Heroi-Puka.

This means that requests for new electricity
connections made by the Diaspora, while they are
in Kosovo, will be treated with special priority and
care, in order to shorten the waiting time from the
moment when the request is made physically at
our counters, until the placement of the measuring
point.

"Considering the fact that the
summer season is otherwise
known as 'Diaspora Months' and
our diaspora customers have
numbered days of stay in Kosovo,
we have designed the process to
make accepting and handling their
requests a priority," she said.

Rudina Heroi-Puka




O xesico

Shérbime online #pérdiasporén
kosovare

Lixn i shumié

Né ményré gé Diaspora kosovare té vendoset si
kategori e vecanté gé prej momentit té aplikimit
dhe deri né pérfundim té procesit, KEDS dhe
KESCO kané krijuar edhe mekanizma identifikues.

Kéto mekanizma pérveg tjerash dokumente té
zakonshme pér té gjithé konsumatorét vendor,
pérbéjné njé déshmi gé vérteton se personi i cili
aplikon jeton né diasporé.

Kjo po béhet né ményré qé ekzekutimi i kérkesave
té mérgimtaréve té& bé&hen né kohé&n mé té shkurtér
t& mundshme, marré parasysh kohén e limituar gé
mérgimtarét kané pér ta shfrytézuar né Kosové.

In order for the Kosovar diaspora to be placed as a
separate category from the moment of application
until the end of the process, KEDS and KESCO
have also established identification mechanisms.

These mechanisms, among other common
documents for all domestic consumers, constitute
a proof that the person who applies lives in the
diaspora.

This is being done in order to execute the requests
of the diaspora in the shortest possible time,
taking into account the limited time that the
diaspora have to spent in Kosovo.
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Gjithsesi, njé gjé e tillé nuk do té thoté gé kérkesat
e konsumatoréve té tjeré nuk do t& merren me
prioritet, pasi g& KEDS ka shtuar numrin e ekipeve
né terren, pikérisht pér té zbatuar kété shérbim sa
mé shpejt pér té gjithé konsumatorét.

Megé shumé bashkatdhetaré tané kané ardhur né
Kosové kété veré, ata kané dégjuar pér prioritetet
e KEDS dhe ata té cilét kané pasur nevojé kané
paraqitur kérkesa pér Lidhje té& Reja né KEDS.

Agron Pllana, i cili vien nga njé fshat i komunés sé
Prishtinés dhe jeton né Finlandé pér 9 vjet, éshté
shumé i kénaqur me realizmin e kérkesés pér
lidhje té re gé e ka béré né KEDS pak dité pasi ka
mbérritur né Kosové. Ai u shpreh késhtu:

“E kom ndértu njé shtépi kétu
para dy viteve. Kété veré e
kam rregullu. M’u ka dashté
ora e rrymés, edhe kom
apliku né KEDS. Menjéheré
joné ardhé té nesérmen kétu
edhe mbas tri katér dite
erdhén me vendosé orén.
Gdo gjé u shku miré, dhe jam
shumé i kénaqur. “

Ndérsa, pér té lehtésuar marrjen e shérbimeve
té energjisé elektrike dhe bashképunimin edhe
nga distanca, KESCO né vitin 2018 ka lansuar
aplikacionin eKesco.

Ky aplikacion ofron informata dhe zhvillime gé
lidhen me furnizimin me energji elektrike, ku
konsumatorét mund t’i gjejné té gjitha né njé vend,
pa pasur nevojé té béjné njé hap jashté shtépisé.

However, this does not mean that the requests of
other customers will not be given priority, as KEDS
has increased the number of teams in the field,
precisely to implement this service as soon as
possible for all customers.

Since many of our compatriots have come to
Kosovo this summer, they have heard about KEDS
and those who had the need, have applied for
New Connections at KEDS.

Agron Pllana, who comes from a village of the
municipality of Prishtina, has been living in Finland
for 9 years, is very satisfied with the realization of
the request for a New Connection that he made to
KEDS a few days after arriving in Kosovo. He said:

"I built a house two years
ago. This summer | have
prepared it for living. |
needed a electricity meter,
so | applied to KEDS. They
immediately came the next
day for inspection and after
three or four days they
installed the electricity meter.
Everything went well, | am
very pleased. "

While, to facilitate the receiption of electricity
services and cooperation also remotely, KESCO in
2018 has launched the e-Kesco application.

This application provides information and
developments related to electricity supply, that
consumers can find all in one place, without
having to take a step outside the home.




Veg njé minuté
mu desht me

1 pagu rrymeén

Né tentativé pér té pérmirésuar shérbimet ndaj
Diasporés, ky aplikacion éshté pérditésuar
vazhdimisht, varésisht prej kérkesave dhe
nevojave gé jané paraqitur.

Disa nga shérbimet e shumta gé ky aplikacion
ofron jané: Pagesa té energjisé elektrike, njoftime
pér punime né rrjet, bérja e kérkesave dhe
ankesave e shumé shérbime té tjera.

“Njé paketé e tillé e shérbimeve ju hyn né puné
sidomos Diasporés kosovare, té€ cilét mund té
hapin llogariné e tyre nga kudo gé ndodhen

né boté dhe té& marrin shérbime nga KESCO,”

ka théné Rudina, Drejtoreshé e Kujdesit pér
Konsumatoré né KESCO. Ajo ndér té tjera tha,

se ndér 630 mijé konsumatoré sa ka KESCO,
Diaspora jané shtyllé e réndésishme dhe ne duhet
té kujdesemi pér ta.

Pérmes aplikacionit eKesco mund té béhen
pagesa té energjisé elektrike nga cilido shtet i
botés, rriedhimisht kudo gé Diaspora gjenden. Njé
sistem i tillé pranon pagesat me kartela Visa dhe

Mastercard, ndérsa shérbimi &shté me 0 provizion.

Megjithaté, shérbimet qgé KEDS dhe KESCO
ofrojné pér Diasporén nuk ndalen kétu. KESCO
ofron edhe shérbimin e “Pagesave Direkte” pér té
gjithé konsumatorét té cilét preferojné t’i kryejné
pagesat e tyre online, dhe né rast té& Diasporés kjo
éshté mé se e favorshme.

Sa rri e pres,

po e paguj bile
rrymén online

In an attempt to improve services to the diaspora
this application is constantly updated, depending
on the requirements and needs that have arisen.

Some of the many services this application
offers are: Electricity payments, announcements
for network works, submission of requests and
complaints and many other services.

"Such a package of services works especially well
for the Kosovar Diaspora, who can open their
account from anywhere in the world and receive
services from KESCO", said Rudina, Director

of Customer Care at KESCO. Among other
things, she said that: “Among the 630 thousand
customers that KESCO has, the Diaspora is an
important pillar and we must take care of them”.

Through the eKesco application, electricity
payments can be made from any country in the
world, consequently wherever the Diaspora is
located. Such a system accepts payments with
Visa and Mastercard cards, while the service is
with 0 commission.

However, the services that KEDS and KESCO
provide for the Diaspora do not stop here. KESCO
also offers the "Direct Payments" service for all
customers who prefer to make their payments
online, and in the case of the Diaspora this is more
than favorable.




Pagesat Direkte &shté platformé né ueb-fagen
e KESCO, gé mundéson pagesat e energjisé
elektrike né vetém 3 hapa, duke plotésuar té
dhénat tuaja bazike.

Kjo njéherésh éshté ményra mé e thjeshté
elektronike pér t’i paguar shpenzimet e energjisé
elektrike, pasi gé konsumatorét nuk kané nevojé
té hapin llogari apo té regjistrohen diku pér té
marré njé shérbim té tillé.

\ —

Direct Payments is a platform on the KESCO
website, which enables electricity payments in just
3 steps, requiring your basic data.

This is also the simplest electronic way to pay for
electricity, as consumers do not need to open an
account or register somewhere to receive such a
service.
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S| DHE KUR

TO KESCO

KESCO ka pér géllim furnizimin e
konsumatoréve me energji elektrike,
si dhe gatishmériné pér té plotésuar
kérkesat e tyre. Mirépo, pér njé
bashképunim sa mé té miré dhe té
ndérsjellé, obligimet e kompanisé
dhe konsumatoréve pér njéra-tjetrén
duhet té respektohen pérkitazi rregullave né fuqi,
té aprovuara nga ZRRE - Zyra e Rregullatorit té
Energjisé. Né njérén nga kéto rregulla, pérkatésisht
até pér shkycjen dhe rikycjen e konsumatoréve,
thuhet gé furnizimi me energji elektrike mund t’ju
ndérpritet konsumatoréve té cilét nuk i pérmbahen
afatit t& pagesés.

Pra, njé shtépi apo njé objekt mund té shkycet
nga furnizmi me energji elektrike né rastet kur
nuk plotésohen kushtet e nevojshme nga ana e
konsumatorit pér ta mbuluar pagesén e energjisé
elektrike gé konsumatori e ka shpenzuar sipas
afatit té paracaktuar, shpenzim ky gé figuron ¢cdo
muaj né llogariné gé konsumatori ka né KESCO.
Gijithsesi, KESCO aplikon té gjitha mundésité né
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BEHET RIKYCJA
NE KESCO

HOW AND WHEN IS
MADE THE RECONNECTION

The purpose of
KESCO is to supply
customers with
electricity, as well as
the willingness to meet their requirements.

But, like any other service and product, electricity
must be paid and regarding the rules in force
approved by ERO - Energy Regulatory Office
(Rules for disconnection and reconnection of
customers), electricity supply can be interrupted
to customers who do not adhere to the payment
deadline.

However, KESCO applies all possibilities in order
to avoid disconnection of customers from the
electricity network, notifying customers for
disconnection, through the monthly invoices you
receive from KESCO, as well as sending you
notifications in the eKesco application.

It is important to note that a customer can be
disconnected even if he has paid the last invoice
but has a pre-accumulated debt.

If as an existing customer you are disconnected
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ményré gé té shmangé shkycjen e konsumatoréve
nga rrjeti elektrik, duke i paralajméruar
konsumatorét pér shkycje, pérmes faturave
mujore gé i pranoni nga KESCO, si dhe duke ju
dérguar njoftime né aplikacionin eKesco.

Eshté e réndésishme té theksohet se njé
konsumator mund té shkycet edhe nése ka
paguar faturén e fundit, por ka borxh té& akumuluar
paraprak.

Nése si konsumator ekzistues ju jeni shkycur

nga rrjeti elektrik pér mos-pagesé, nga momenti
kur keni kryer obligimet (borxhin) gé keni ndaj
KESCO-s, bazuar né rregullat né fuqi, objekti juaj
do té rikycet jo mé voné se 24 oré pasi té jené
plotésuar kushtet pér rikycje.

Si béhet rikycja e energjisé elektrike?

from the electricity network for non-payment,

from the moment you have fulfilled your financial
obligations to KESCO, based on the rules in force,
your facility will be reconnected no later than 24
hours after the conditions for reconnection have
been met.

How is electricity reconnected?

e The first condition is to pay your debt to KESCO.
e [f for any reason your facility is not reconnected
even after 24 hours, please contact us by calling
the Call Center at 0800 791 00, sending an e-mail
to info@kesco-energy.com or visiting our counters
in your nearest district.

o If you make the request for reconnection at
the counter, you must have with you the proof that

» Kushti i paré éshté té paguani borxhin gé keni
ndaj KESCO.

* Nése pér ¢farédo arsye objekti juaj nuk éshté
rikycur edhe pas 24 oréve, ju lutem na kontaktoni
duke thirrur né Qendrén e Thirrjes né 0800 791 00,
duke dérguar e-mail né info@kesco-energy.com
apo duke vizituar sportelet tona né distriktin tuaj
mé té afért.

* Po ge se kérkesén pér rikygje e béni né sportel,
me vete ju duhet ta keni edhe déshminé gé keni
paguar borxhin tuaj né KESCO.

+ KESCO e adreson kérkesén te ekipet teknike
té KEDS si operator i shpérndarjes, dhe pastaj
merret me shqyrtimin e saj.

* Nése konstatohet gé objekti né fjalé i plotéson
kushtet pér t’u rikycur, gé nénkupton se borxhi i
paraparé éshté paguar nga ana juaj, furnizimi me
energji elektrike do té rikthehet sa mé paré.

A marr njoftim paralajmérues pér shkycje?

Bazuar né rregulloren né fugi mbi Shkycjen dhe
Rikycjen e konsumatoréve né sektorin e energjisé,
konkretisht mbi njoftimin paralajmérues pér
shkycje, thuhet:

“Pérpara shkycjes konsumatorit do t’i dérgohet

you have paid your debt to KESCO.

e KESCO addresses the request to KEDS
technical teams as the distribution operator, which
then handles its review.

e [f it is found that the facility in question meets
the conditions to be reconnected, which means
that the foreseen debt has been paid by you,

the electricity supply will be restored as soon as
possible.

Do I receive a disconnection warning notice?

Based on the regulation in force on Disconnection
and Reconnection of consumers in the energy
sector, specifically on the warning notice for
disconnection, it is stated:

"Before disconnection, the consumer will be sent
a warning notice on the invoice regarding the
unpaid debt. The period of the warning notice
shall not be less than fifteen (15) calendar days
from the last date of the payment deadline. ”

The notice of disconnection to be sent to the
customer shall contain the measures to be taken
against the customer, including disconnection in
case he does not perform the actions specified in
the notice of disconnection within the specified
time limit.

Please note, if you are an active user of
the eKesco app, you can also receive
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njoftimi paralajmérues né faturé lidhur me
borxhin e papaguar. Periudha kohore e njoftimit
paralajmérues nuk mund té jeté mé pak se
pesémbédhjeté (15) dité kalendarike nga data e
fundit e afatit té pagesés.” Njoftimi paralajmérues
pér shkycje qé do t’i dérgohet konsumatorit, do
té pérmbajé masat gé do té ndérmerren ndaj
konsumatorit, pérfshiré edhe shkycjen né rast se
ai nuk kryen veprimet e specifikuara né njoftimin
paralajmérues brenda afatit t& pércaktuar kohor.

Vini re, nése jeni pérdorues aktiv i aplikacionit
eKesco, ju mund t’i merrni njoftimet
paralajméruese pér shkycje edhe népérmjet
kétij aplikacioni.

Uné kam paguar faturén e fundit, pse jam
shkycur?

Sipas rregullave dhe ligjeve né fuqi ¢cdo
konsumator mund té shkycet nése ka fatura té
papaguara t& méparshme (borxh paraprak), edhe
né gofté se ju keni paguar faturén e fundit.

Ku mund ta béj pagesén e energjisé elektrike?

Konsumatorét kané né dispozicion shumé kanale
pér té kryer pagesat e energjisé elektrike.
Pagesat e energjisé elektrike mund té béhen né
arka t& KESCO-s, né aplikacionin mobil eKesco,

Pagesa Direkte népérmijet ueb-fages sé& KESCO-s,

bankave komerciale (sporteleve dhe e-banking),
institucioneve financiare jo-bankare dhe pérmes
Postés sé Kosovés.

Gjaté bérjes sé pagesés éshté e réndésishme
qé konsumatori té keté kujdes dhe ta shkruajé
sakté shifrén e tij/saj té konsumatorit, né
ményré qé mos té ndodhé ndonjé ngatérresé
né pagesé.

disconnection notifications through this app.
I paid the last invoice, why was |
disconnected?

According to the rules and laws in force any
customer can be disconnected if there are
previously unpaid bills (previous debt), even if you
have paid the last bill.

Where can I pay for electricity?

Customers have many channels available to make
electricity payments.

Electricity payments can be made at KESCO
cashier counters, in the eKesco mobile
application, direct payments through the KESCO
website, commercial banks (counters and
e-banking), non-bank financial institutions and
through the Post of Kosovo.

When making a payment, it is important for
the customer to be careful and write his / her
customer customer ID correctly, so that there
is no confusion in the payment.
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KEDS TRAJTOI ME
PRIORITET KERKESATE
DIASPORES PER LIDHJE
TE REJA GJATE VERES

KEDS PRIORITIZED DIASPORA REQUESTS
FOR NEW CONNECTIONS DURING

THE SUMMER

Sivjet stina e verés filloi me lajme té mira pér
Diasporén. Kjo, pasi KEDS kishte vendosur

gé kérkesat e mérgimtaréve nga diaspora pér
energjizim té objekteve té banimit t’i trajtojé me
prioritet.

Qé nga ardhjet e grupeve té para té
bashkatdhetaréve né vendlindje, KEDS u
mobilizua pér gené né shérbim té tyre.

Né kété drejtim, KEDS pérmes njé sistemi té
identifikimit t& kérkesave pér Lidhje té Reja pér
pjesétarét e Diasporés, mundésonte gé kérkesat e
mérgimtaréve té vihen né prioritet.

Qé nga fillimi i késaj fushate ishte vérejtur njé
numér i madh i aplikimeve.

Me géllim gé t’'u mundésohej realizimi i té gjitha
kérkesave né kohén mé té shpejté t&€ mundshme,
KEDS kishte angazhuar ekipe shtesé né terren,
duke dyfishuar kapacitetet.

Pér té pérfituar nga shérbimi i trajtimit me prioritet
té kérkesés, konsumatorét gé vinin nga Diaspora
u kérkohej té kené me vete dokument identifikimi
nga vendi gé vijné pér té paraqitur pastaj kérkesén

This year the summer season started with good
news for the Diaspora. This is because KEDS had
decided to prioritize the requests of compatriots
from the diaspora for energization of residential
buildings.

Since the arrival of the first groups of compatriots
in the homeland, KEDS has been mobilized to be
at their service.

In this regard, KEDS, through a system for
identifying requests for New Connections for
members of the Diaspora, enabled the requests
of compatriots to be prioritized.

From the beginning of this campaign a great
interest of applications was noticed.

In order to enable the realization of all requests
in the fastest possible time, KEDS had engaged
additional teams in the field, doubling the capacity.

To benefit from the priority request handling
service, customers coming from the diaspora
were required to bring with them an identification
document from the country they come to then
submit the request at the KEDS counters.
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né sportelet e KEDS. Mé pas kompania shqyrtonte
kérkesén né kohén mé té shkurtér t&¢ mundshme
dhe e njéjta procedohej tutje.

Konsumatorét nga Diaspora e pritén mjaft miré njé
iniciativé té tillé derisa thané se nuk kané menduar
gé kérkesat e tyre do té trajtoheshin né njé afat
kaq té shpejté.

“ Jam befasuar, kam menduar gé ka me shku
shumé mé gjaté, por shumé miré...Me théné té
drejtén ne jemi shumé falénderues KEDS-it gé na
e ka realizuar kérkesén brenda katér ditéve, se

ne jemi mérgimtaré edhe i kemi ditét e caktuara,
nuk jemi kohé té gjaté kétu edhe u krye puna
shumé miré”, tha Burhan Maloku, i cili jeton né
Zvicér, ndérsa né Kosové ka ndértuar shtépiné né
komunén e Shtimes.

Njéjté sikurse ai, edhe Florim Statovci, i cili jeton
né Finlandé, kurse shtépiné e ka ndértuar né
Lipjan, tha se éshté befasuar pér t& miré kur ka
kuptuar gé kérkesa e tij u realizua kaq shpejt.

“Kérkesén e kemi béré ditén e héné, kané ardhur
tash, nuk e kemi besuar as vet, késhtu gé jemi
shumé té kénaqur pér kété puné...Ne kohén e

The company then reviewed the request in the
shortest possible time and further processed.

Consumers from the Diaspora welcomed such an
initiative quite well while they said that they did not
think that their requests would be addressed in
such a short time.

"I was surprised, | thought it would take much
longer, but it was very fast... To be honest we
are very grateful to KEDS for fulfilling our request
within four days, since we are compatriots and
we have counted days. We are not here for a
long time and the work was done very well", said
Burhan Maloku, who lives in Switzerland, while
in Kosovo he built a house in the municipality of
Shtime.

Same as him, Florim Statovci, who lives in Finland
and built his house in Lipjan, said he was surprised
to learn that his request was addressed so quickly.

"We made the request on Monday, they came
now, we did not even believe it, so we are very
satisfied with such work... We have very limited
time here on vacation, so we have very little time,
they came now, and for us this is very good.
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KEDS ka ndértuar njé sistem te ideniifikirn

ketkesave pér Lidh

kemi shumé té limituar kétu né pushim, késhtu gé
kohé kemi shumé pak, po kané ardhur tash gé pér
neve kjo éshté shumé e miré. Mé kané kérkuar

njé dokument gé jam jashté si mérgimtar, i kam
dhéné dhe mé éshté théné gé procedura ka me

u shpejtua dhe sot kané ardhur, jemi shumé té
kénaqur”, tha ai.

KEDS mbetet kompani e pérkushtuar gé té jeté
sa mé afér konsumatoréve. Ndértimi i partneritetit
me konsumatoré dhe ofrimi i shérbimeve sa mé
kualitative jané prioritete t& kompanisé

16

I¢ Re per Diasporen

They asked me for a document that I live abroad
as an compatriot, | gave it to them and | was told
that the procedure should be speeded up and
today they came, we are very satisfied", he said.

KEDS remains a company committed to being
as close as possible to its customers. Building
partnerships with customers and providing
the highest quality services are the company's
priorities.
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TETE ME NJE-

GONETA DHE ARDITI

Té dy kané profilin e inxhinierisé elektrike dhe
studenté t& KEDS Academy. Goneta vjen nga
gjenerata e paré e KEDS Academy, kurse Arditi
nga e teta.

Koincidenca éshté se té dyve ju pélgen té punojné
né Departamentin e Investimeve. Né kété rast
Goneta éshté njé udhérréfyese pér Arditin.

Me njé pérvojé 7-vjecare Goneta éshté njé
inxhiniere e suksesshme dhe aktualisht punon
né Departamentin e Investimeve, né pozitén
inxhiniere e Planifikimit té Projekteve. Kurse
Arditi sé fundmi ka pérfunduar pjesén praktike
dhe né shtator do té nisé fazén e inernshipit.

Goneta me entuziazém rréfen fillimet kur i
gjithé grupi né fakultet patén aplikuar pér KEDS
Academy né vitin 2013 dhe e shihnin si njé

Both have the profile of electrical engineering and
KEDS Academy students. Goneta comes from
the first generation of KEDS Academy, while Ardit
from the eighth.

Goneta Pecani,
Inxhiniere né KEDS

Coincidentally, they both enjoy working in
the Investment Department.
In this case Goneta is a guide for Ardit.

With 7 years of experience, Goneta is a
successful engineer and currently works in
the Investment Department, in the position of
Project Planning Engineer. Whereas Ardit has
recently completed the practical part and in
September will start the internship phase.

Goneta enthusiastically recounts the beginnings
when the entire faculty group applied to KEDS
Academy in 2013 and saw it as a golden
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EIGHT WITH ONE -

GONETA AND ARDIT

“ KEDS ju jep shumé hapésiré inxhinieréve té
rinj, duke u pérkrahur dhe ndihmuar nga stafi
me pérvojé. Por kétu zhvillohen edhe aktivitete
té shumta té Pérgjegjésisé Shoqgérore dhe
respektohen té drejtat gjinore.”

mundési té arté. Ajo ndjehet me fat qé u pranua
dhe ka fjalé t& médha pér gjithé projektin, duke
veguar pjesén e ligjératave dhe stafin ligjérues.
(Sidomos profesor Ruhi Kaykayoglyn e ka
gjithmoné né kujtesé). Goneta ka kaluar népér
disa departamente té KEDS, kurse tani éshté
pjesé e Departamentit té Investimeve.

“Cdo departament t&é KEDS mund ta quaj njé
puzzle pér té plotésuar kompaniné. Punén e kam
filluar né Departamentin e Masterplanit. Eshté
vendi ku njoftohesh me té gjithé rrjetin elektrik, me
databazén, skemat e pajisjet elektrike. Aty méson
se si ta identifikosh problemin dhe zgjidhjen e tij.
Pa harruar té& pérmendi ndihmén dhe mikpritjen e
stafit t& KEDS, té cilét gjithmoné jané aty kur &shté
nevoja”, shprehet ajo.

Kurse pér Arditin inxhinieria éshté njé profesion
sfidues dhe me perspektivé.

“Mé ka pélqyer shumé matematika, por
inxhinieriné e shoh si profesion ku mund té
sfidosh veten. Dhe sa po shoh, nuk ka vend
mé adekuat se né KEDS pér té gjetur veten si
inxhinier i elektronikés dhe njé perspektivé pér
té ardhmen time”, ka théné ai.

Goneta tregon se KEDS nuk merret vetém me
punét e rrjetit elektrik, por edhe me shumé
aktivitete pér shogériné dhe mjedisin ku jetojmé.

“ Kétu punohet shumé dhe njé fakt gé duhet

té cek, éshté se KEDS ju jep shumé hapésiré
inxhinieréve té rinj , duke u pérkrahur dhe
ndihmuar nga stafi me pérvojé. Por kétu zhvillohen

“KEDS gives a lot of space to young engineers,

being supported and assisted by experienced
staff. Many activities of Social Responsibility
are also held and gender rights are respected".

Goneta Pecani, KEDS Engineer

opportunity. She feels lucky to have been
accepted and has big words for the whole
project, highlighting the part of the lectures and
the teaching staff. (Especially Professor Ruhi
Kaykayoglyn is always remembered). Goneta has
gone through several KEDS departments, and is
now part of the Investment Department.

"Every KEDS department can be called a puzzle
to complete the company. | started working in the
Master Plan Department. It is the place where you
get acquainted with the entire electrical network,
with the database, schemes and electrical
equipment. There you learn how to identify the
problem and its solution. Without forgetting to
mention the help and hospitality of the KEDS staff,
who are always there when needed", she says.
For Ardit, engineering is a challenging and
promising profession.

"I liked maths a lot, but | see engineering as a
profession where you can challenge yourself.
As far as I can see, there is no more adequate
place than in KEDS to find myself as an
electronics engineer and a perspective for my
future," he said.

Goneta points out that KEDS does not only

deal with the work of the electricity network, but
also with many activities for the society and the
environment where we live.

"A lot of work is done here and a fact that should
be mentioned, is that KEDS gives a lot of space
to young engineers, being supported and assisted
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edhe aktivitete té shumta té Pérgjegjésisé
Shogérore dhe respektohen té drejtat gjinore”, ka
théné Goneta.

Edhe pse pér dy gjeneratat e fundit mésimi éshté
mbajtur online, pér Arditin gjithcka ka gené si
duhet. Por pjesa e praktikés pér té ka qené ajo gé
ka plotésuar mésime teorike, gé né fakultet i kané
pasur t& mangéta.

“Pérvec prezenceés fizike, asnjé mungesé tjetér
nuk kemi ndjeré. Profesorét kané gené shumé

té pérgatitur dhe gjithcka ka gené miré. Puna né
grupe mé ka pélgyer shumé dhe na ka béré mé
kreativé duke na mundésuar gé té shogérohemi e

té njohim mé shumé njéri-tjetrin”, pérfundon Arditi.

KEDS Academy éshté njé tregim suksesi gé
ndihmon té rinjté né Kosové né edukimin,
zhvillimin dhe i pérgatit ata pér tregun e punés.

Ardit Dragusha, student i vitit
té paré t&é KEDS Academy

“Nuk ka vend mé adekuat se né KEDS pér té
gjetur veten si inxhinier i elektronikés dhe njé
perspektivé pér té ardhmen time.”

by experienced staff. Many activities of Social
Responsibility are also held and gender rights are
respected", said Goneta.

Although for the last two generations the lessons
have been held online, for Ardit everything has
been as it should be. For him, the practical part
was the one that complemented the theoretical
lessons that he had lacked in the faculty.

"Apart from the physical presence, we have not
felt any other absence. The professors have been
very prepared and everything has been fine. | liked
working in groups very much and it made us more
creative, enabling us to socialize and get to know
each other better, "Ardit concludes.

KEDS Academy is a success story that

helps young people in Kosovo in education,
development and prepares them for the job labor
market.
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NGJARJET QE KARAKTERIZUAN
KEDS DHE KESCO

pashképunim
té frytshém me té
gjithé komunat e
vendit, né dobi
té gytetaréve

KEDS ka vazhduar takimet me komunat né té gjithé
Kosovén, diku pér té diskutuar pér nevojat, planifikimet dhe
investimet pér até komuné dhe po ashtu né disa komuna
pér té vizituar investimet gé jané né implementim e sipér.
Bashképunimi me komunat éshté i réndésishém pér KEDS
dhe béhet pér té gené sa mé afér cdo konsumatori né ¢do
vendbanim t& Kosovés.

KEDS fruitful cooperation with all municipalities, for the benefit of the citizens

KEDS has continued meetings with municipalities throughout Kosovo, somewhere to discuss the needs,
planning and investments for that municipality and also in some municipalities to visit the investments that
are being implemented. Cooperation with municipalities is important for KEDS and is done to be as close
as possible to every customer all over Kosovo.
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EVENTS THAT CATEGORIZED

taréve pér
n e objekteve -
EDS-it pér kété

Kété veré KEDS ka ndérmarré fushatén pér
prioretizimin e kérkesave pér lidhje té reja pér
konsumatorét té cilét jetojné né diasporé. Kjo
éshté béré me géllimin gé konsumatoréve té
diasporés t'u lehtésohet géndrimi kétu dhe mbi
té gjitha t’u energjizohen shtépité e tyre gjaté
géndrimit né vendlindje. Kérkesat kané gené té
shumta dhe po ashtu edhe implementimi éshté
béré né afatin mé té shkurtér t&¢ mundshme. Pér
té gené té suksesshém né kété shérbim KEDS ka
dyfishuar numrin e punétoréve. Kjo ka mundésuar
gé edhe kérkesat tjera t& implementohen brenda

afatit ligjor. O

KESCO me fushaté pér benefitet e pérdorimit
té aplikacionit eKesco dhe pagesave direkte
pér konsumatorét, me theks té vecanté pér ata
té diasporés

Gjaté késaj vere KEDS ka organizuar fushatén
pér té informuar konsumatorét me mundésité
mé té lehta pér gasje né shérbime dhe pagesa té
energjisé elektrike. Kjo fushaté éshté organizuar
me theks té vecanté pér diasporén né ményré
gé té lehtésojé géndrimin e tyre kétu e po ashtu
t’jJu mundésojé gasje né njehsorin e tyre edhe
pas kthimit né vendet ku ata jetojné. Po ashtu
jané pérgatitur edhe fletushka informative gé
jané vendosur né té gjitha arkat dhe zyrat e
shérbimeve pér konsumatoré, duke filluar nga
pyetjet mé té shpeshta qé pranojmé, hapat e
regjistrimit né aplikacionin eKesco dhe deri te
hapat né pérpikéri se si ta realizojmé njé kérkeseé.

KEDS AND KESCO

Compatriots' requests for energization of
facilities - KEDS priority for this summer

This summer KEDS has launched a campaign
to prioritize requests for new connections

for consumers living in the diaspora. This is
done in order to make it easier for diaspora
consumers while they are in Kosovo and, above
all, to energize their homes while staying in their
homeland. The requests have been numerous
and also the implementation has been done in
the shortest possible time. To be successful in
this service KEDS has doubled the number of
employees. This has enabled other requirements
to be implemented within the legal deadline.

KESCO with camp
for the benefits of
the eKesco applica
and direct payments
consumers, with spe
emphasis on those in
the diaspora

During this summer KEDS has organized a
campaign to inform consumers with the easiest
opportunities for access to services and payment
of electricity. This campaign is organized with

a special emphasis on the diaspora in order to
facilitate their stay here and also to give you
access to their meter even after returning to

the places where they live. Informative leaflets
have also been prepared and placed in all cash
registers and customer service offices, starting
with the most frequently asked questions we
receive, the registration steps in the e-Kesco
application and up to the exact steps on how to
complete a request.
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Electricity transformers are being turned
into artistic objects in Drenas

After fruitful cooperation with the Municipality of
Prishtina for painting the transformers by local and
international artists, KEDS has also cooperated
with the Municipality of Drenas. The purpose of
O this cooperation is to turn KEDS substations into

urban objects, giving life to the neighborhoods
where they are located and at the same time to
enable the promotion of art and young artists.
KEDS, being part of these projects, expresses its
determination and readiness to play a major role
in the activities of Corporate Social Responsibility,
which directly affect the quality of life of the
community.

Pas bashképunimit té frytshém me Komunén e
Prishtinés pér ngjyrosjen e trafove nga artisté té
vendit e ndérkombétar, KEDS ka bashképunuar
edhe me Komunén e Drenasit. Qéllimi i kétij
bashképunimi &shté gé trafostacionet e KEDS té
shndérrohen né objekte urbane, duke iu dhéné
gjalléri lagjeve ku ato jané té vendosura dhe
njékohésisht t& mundésohet promovimi i artit dhe
artistéve té rin;.

KEDS, duke gené pjesé e kétyre projekteve,
shpreh vendosmériné dhe gatishmériné gé té luajé
rol t&¢ madh edhe né aktivitetet e Pérgjegjésisé
Shoqgérore té Korporatés, gé ndikojné direkt né
kualitetin e jetés sé komunitetit.

KEDS part of the panel of the American
Chamber of Commerce in Kosovo

KEDS pjesé e panelit t&¢ Odés Ekonomike
Amerikane né Kosové

KEDS ishte pjesé e panelit t& organizuar nga KEDS was part of a panel organized by the
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Oda Ekonomike Amerikane né Kosové pér té
folur pér ndikimin e pandemisé né aktivitetet e
Pérgjegjésisé Shogérore t& Kompanisé (CSR).
Ndér té tjera u pérmendén disa nga projektet
madhore t& KEDS né kuadér té& CSR, si¢ jané
KEDS Academy, Art n’trafo, Principet e UN
Women - WEPSs, trajnimet pér Barazi Gjinore, si
dhe ményrén e realizimit té kétyre projekteve né
mes té véshtirésive gé solli pandemia.

American Chamber of Commerce in Kosovo to
talk about the impact of the pandemic on the
Company's Social Responsibility (CSR) activities.
Among others were mentioned some of the major
projects of KEDS within the CSR, such as KEDS
Academy, Art n'trafo, Principles of UN Women

- WEPs, trainings on Gender Equality, as well

as how to implement these projects amidst the
difficulties that pandemic brought.
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KEDS nénshkroi
Memorandum Miréekdt
me Federatén e Futbol
Kosovés

Drejtori i Divizionit té Rrjetit né KEDS, Alpin Dogan, dhe presidenti i

Federatés té Futbollit t& Kosovés, Agim Ademi, kané véné firmat pér njé

Memorandum Mirékuptimi. Ky Memorandum do té krijojé kushte pér

bashképunim t& ndérsjellé mes KEDS dhe FFK me qggllim t& ofrimit t& O
shérbimeve cilésore me energji elektrike né té ardhmen pér stadiumin

e Prishtinés “Fadil Vokrri”. KEDS gjithashtu do té ofrojé edhe té gjithé
materialin elektrik t& nevojshém pér implementimin e projektit né Kampin
Nacional “Hajvalia”. FFK ka falénderuar KEDS-in pér kété mbéshtetje.
Kéto shérbime t& KEDS do té ndikojné né zhvillimin e sportit né Kosové.

KEDS signed a Memorandum of Understanding with the Football Federation of Kosovo

The Director of the KEDS Network Division, Alpin Dogan, and the President of the Kosovo Football
Federation, Agim Ademi, have signed a Memorandum of Understanding. This Memorandum will create
conditions for mutual cooperation between KEDS and KFF in order to provide quality services with
electricity in the future for the stadium of Prishtina "Fadil Vokrri". KEDS will also provide all the necessary
electrical material for the implementation of the project in the National Camp "Hajvalia". KFF thanked
KEDS for this support. These KEDS services will affect the development of sports in Kosovo.
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KESCO vazhdon té

— mbéshtesé aktivitetet
dhe kauzat e Klubit
Alpin Prishtina
Klubi Alpin gjaté muajit gershor ka realizuar aktivitetin e
radhés pér |éshim me litar nga ndértesa e KESCO. Kété
O radhé u léshuan me kauzén pér diasporén. Pjesé e l&éshimit
ishin edhe pérfagésues nga KESCO. Kjo éshté hera e

dyté gé KESCO mbéshtet kété klub pas herés sé paré kur
organizuan aktivitetin me géllimin pér té falénderuar mjekét
gé ishin né frontin e paré me virusin.

KEDS continued to support the activities and causes of the Alpin Prishtina Club

During June, the Alpine Club carried out the the next rappelling activity from the KEDS building. This time
they were rappelling with the cause for the diaspora. Representatives from KEDS were also part of the
activity. This is the second time that KEDS supports this club after the first time they organized the event
with the aim of thanking the doctors who were on the frontlines during the pandemic.
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KEDS shénon 8-vjetorin e operimit

Né muajin maj KEDS ka shénuar 8-vjetorin e
operimeve né Kosové. Gjaté kétyre 8 viteve
KEDS ka béré investime t&€ médha gé kané
reflektuar dukshém ne pérmirésimin e
infrastrukturés energjetike. KEDS gjaté kétyre 8
viteve té operimeve ka investuar 167 milioné euro
investime, duke siguruar stabilitet t& furnizimit t&
konsumatoréve me energji elektrike.

KEDS marks the 8th anniversary of operation

In May, KEDS marked the 8th anniversary of
operations in Kosovo. During these 8 years
KEDS has made continuous investments that
have significantly reflected in the improvement
of energy infrastructure. KEDS during 8 years
of operations has invested 167 million euros,
ensuring stability of electricity supply to
customers.

KEDS donates a laboratory of informatics for
the school “Déshmorét e Vitisé”

Following the projects in the field of Social
& i Responsibility, this time KEDS has responded
éshté pérgjigjur pozitivisht thirrjes sé organizatés positively to the call of the organization "TOKA"

“TOKA” pér krijimin e laboratoréve kompjuteriké for the creation of computer laboratories for
pér shkollén né Komunén e Vitisé. Atje KEDS the school in the Municipality of Viti. There
dhuroi njé donacion prej 15 kompjuterésh sé KEDS donated 15 computers along with all
bashku me té gjitha pajisjet shogéruese. Deri mé the accompanying equipment. So far KEDS
tani KEDS ka krijuar dhjetéra laboratoré né shumé has created dozens of laboratories in many
komuna né té gjithé vendin. Mbéshtetja pér municipalities across the country. Support in
edukim do té vazhdojé té jeté pjesé pérbérése e education will continue to be an integral part of
misionit t& KEDS-it. KEDS's mission.
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KEDS

SHENOI 8-VJETORINE
OPERIMEVE NE KOSOVE

8 YEARS OF KEDS

OPERATIONS IN KOSOVO

KEDS sivjet shénoi 8-vjetorin e operimit né Kosové
me misionin “Ta ndricojmé Kosovén me koston
me té ulét t& mundshme dhe me teknologjiné mé
bashkékohore”.

KEDS gjaté kétyre 8 viteve ka béré& ndryshime
t& médha qé kané pérmirésuar dukshém
infrastrukturén energjetike.

Pér teté vjet operimi, kompania ka béré investime
té médha dhe té dukshme. Sot KEDS numéron
mbi 100.000 shtylla t& vendosura /zévendésuara,
mbi 14 milioné metér kabllo té reja néntokésore
dhe ajrore, 69 nénstacione té tensionit t&€ mesém
té digjitalizuar, rreth 432.840 njehsoré digjital,

e mbi 167 milioné euro investime né rrjet, duke
siguruar stabilitet té furnizimit t& konsumatoréve
me energji elektrike.

KEDS sot operon me afro 2000 punétoré

té cilét jané t& pérkushtuar t’i shérbejné me
profesionalizém dhe integritet té larté té gjithé
konsumatoréve, duke siguruar zgjidhjen mé té
miré té pér energjiné elektrike.

Tash 8 vjet korporata arriti té trajnojé dhe té
diplomojé 400 nxénés dhe studenté té VIli
gjeneratave té programit KEDS Academy dhe té
gjithé kétyre u ofroi mundési punésimi né KEDS.

KEDS éshté kompani krenare gé ndrigon
komunitetin kosovar edhe me programet
edukative, barazi gjinore dhe donacione né
pérmirésim té jetesés, sepse éshté kompani

e dedikuar té béjé ndryshime afatgjate apo té jeté
pjesémarrése né ato ndryshime né Kosové.

This year, KEDS marked the 8th anniversary of its
operation in Kosovo with the mission "To illuminate
Kosovo with the lowest possible cost and with the
most modern technology".

KEDS during these 8 years has made major
changes that have significantly improved the
energy infrastructure.

For eight years of operation, the company has
made large and visible investments. Today KEDS
counts over 100,000 installed / replaced poles,
over 14 million meters of new underground and
overhead cables, 69 digitized medium voltage
substations, around 432,840 digital meters, and
over 167 million euros in network investments,
ensuring stability of electricity supply to
consumers.

KEDS nowadays operates with nearly 2000
employees who are committed to serve with
professionalism and high integrity all customers
by providing the best electricity solution.

For 8 years now the corporation managed to

train and graduate 400 pupils and students of VIII
generations of the KEDS Academy program and
all of them were offered employment opportunities
at KEDS.

KEDS is a proud company that enlightens

the Kosovar community with educational
programs, gender equality and donations in
improving living, because it is dedicated to make
long-term changes or to be part of the changes
in Kosovo.
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Bashkeé
per sigurine
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RMIMI | KOSOVES
E PATELA

TRANSFORMATION -

CITIES WITHOUT ELECTRICITY

CABLES

Shekuj mé paré njé ndér gendrat mé té zhvilluara
té tregtisé filloi t& ndértohej né Ballkan.

Pikérisht aty, ku dikur zanafilla e zhvillimit
ekonomik té gytetit kishte marré hovin mé té
madh ndonjéheré. Njé qytet i artizanaleve gé
shérbente pér fshatrat e zonat e largéta, e ku
historia sot ka zéné shtat.

Né pjesén peréndimore té Kosovés, né qytetin
historik t& Gjakovés, edhe pas gjithé késaj kohe,
pérséri kishin filluar té& hapen rrugét. Jo pér té
gjurmuar fakte arkeologjike, por pér t& mundésuar

Centuries ago one of the most developed trade
centers began to be built in the Balkans.
Exactly where once the genesis of the city's
economic development had taken the greatest
momentum ever. A city of crafts that served
the villages and remote areas where history has
flourished today.

In the western part of Kosovo, in the historic
city of Gjakova, even after all this time, the
streets started to open again. Not to trace
archaeological facts, but to enable the beginning
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fillimin e njé transformimi gé do ta pérjetonte
qyteti i Gjakovés. Vetém dy vjet pasi kishte marré
pérsipér distribucionin e energjisé, KEDS kishte
nisur njé ndér projektet mé té réndésishme né
rrietin elektrik t& asaj ane.

Transformimi i komplet gendrés sé qytetit, gé
dikur njihej si Carshia e Madhe apo Carshia e
Vjetér, kishte filluar té& marré formé.

Ajo gé nuk ishte béré pér vite e dekada me radhé,
po béhej pikérisht nga Kompania pér Distribuimin
e Energjisé Elektrike. Komplet rrjeti elektrik po
futej néntoké pér t’i IEéné hapésiré kreativitetit té
sipérmarrésve gé ushtronin veprimtariné atje, gé
até pjesé té qytetit ta shndérronin né njé ambient
té ngrohté pér kédo gé do té kalonte andejpari.
Dyqganet e vogla prej druri e arkitektura gé daton
gé prej shekullit XVI, nése jo mé herét, tashmé po
vihej né pah pérséri. Origjinaliteti arkitekturor i asaj
pjese historike t& qytetit tashme kishte filluar t&
marré ngjyrat e veta. Shtyllat e vjetérsuara té drurit
gé thuajse preknin kulmet e objekteve antike e
kabllot e varur mbi njéri-tjetrin gé shémtonin téré
até histori gé vihej para syve té turisteve, njéheré e
miré po largoheshin pér t& mos u paré mé.

E pér té ruajtur antikitetin e asaj pjese historike

té Gjakovés, KEDS ishte pérkujdesur né detaje
gé edhe ormanet e rrymés gé do té vendoseshin
t'i pérshtaten zonés sé mbrojtur historike, duke

i ngjyrosur e mbéshtjellur me elemente gé i
ngjasonin drurit, ku ¢cdo gjé do té ishte né
harmoni me njéra-tjetrén. Zotimi i KEDS pér té
transformuar gjendjen e rrjetit elektrik né Kosové
tashmé kishte filluar. Ishin hedhur hapat e paré
drejt njé rrugétimi, gé do té linte gjurmé né
pothuajse secilin gytet.

Ishte pritur pér vite me radhé e sot po béhej
realitet. Jetésimi i kétyre projekteve do té& gézonte
tej mase banorét, té cilét dikur e konsideronin si
mision qé asnjéheré nuk do té realizohe;.

Dukagjin Boshnjaku, i cili pér vite me radhé
ushtron veprimtari biznesi né gendrén e Gjakovés,
thoté se njé projekt i tillé, i ka kthyer pamjen e
merituar asaj zone historike. “Shtrirja e rrjetit
néntoké, krahas sigurisé pér neve gé jetojmé

e punojmé né kété pjesé té qgytetit, po i kthen
edhe pamjen e merituar Carshisé. Arkitektura e
dikurshme po vihet né pah e bashké& me té edhe
historia, kur dihet qé kjo pjesé dikur ishte gendér

INVESTIME

of a transformation that the city of Gjakova would
experience. Just two years after taking over the
distribution of energy, KEDS had launched one
of the most important projects in the electricity
network in that area.

The complete transformation of the city center,
once known as the Grand Bazaar or the Old
Bazaar, had begun to take shape. What had not
been done for years and decades, was being done
by the Electricity Distribution Company. The entire
electricity grid was being laid underground to
make room for the creativity of the entrepreneurs
operating there, to turn that part of the city into a
warm environment for anyone who would pass by.
Small wooden shops and architecture dating back
to the 16th century, if not earlier, were already
emerging again. The architectural originality of that
historic part of the city had already begun to take
on its own colors.

begun. The first steps were taken towards a
journey, which would leave traces in almost every
city. It has been waiting for years and today it is
becoming a reality. The implementation of these
projects would greatly delight the residents, who
once considered it a mission that would never be
realized.

Dukagjin Boshnjaku, who has been doing business
in the center of Gjakova for years, says that such a
project has restored the deserved appearance of
that historic area. "The laying of the underground
network, in addition to the security for us who live
and work in this part of the city, is also returning
the deserved appearance to the Bazaar. The
former architecture is being highlighted and with
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e tregtisé”. Tashmé ky transformim po prekte ¢cdo
cep té Kosovés, né gytete, fshatra e lagje. Ato
kishin filluar t& marrin pamje tjetér. Me dinamiké té
larté té punés e me pérkushtim maksimal, dhjetéra
e qgindra ekipe té shpérndara gjithandej vendit, po
punonin pa ndalé gé njéheré e miré rrjeti elektrik
té futej néntoké e bashké me t&, me gindra mijéra
shtylla té largohen pérfundimisht.

g SR Dy

Dikur, pikérisht kéto shtylla ishin “e keqgja e lagjes”.
Familjarét detyroheshin vazhdimisht gé fémijét

t’i shogéronin pér né shkoll&, krejt kjo pér shkak
té rrezikut gé u kanosej nga vjetérsia e shtyllave
té drurit. E né anén tjetér, kabllot elektrike qé mé
herét géndronin pezull né kéto shtylla, i kishin

orét e numéruara deri né stuhité e radhés, pasi gé
ato ishin té zhveshura e ¢do lévizje sado e vogél,
shkaktonte kontakt me njéra-tjetrén, duke 1&€né
késhtu pa energji dhjetéra e gindra banoré té atyre
zonave.

Nga Peja né Gijilan e nga Prizreni né Mitrovicé,
Kosova kishte filluar té shndérrohet e
transformohet né qytete pa tela. Kéto investime

it the history, when it is known that this part was
once a center of trade".

Already this transformation was affecting

every corner of Kosovo, in cities, villages and
neighborhoods. They had begun to take on a
different look. With exelerated dynamics of works
and maximum dedication, tens and hundreds of
teams scattered all over the country, were working

tirelessly to get the electricity grid underground
and with it, hundreds of thousands of poles to be
removed finally. Before, these poles were "the evil
of the neighborhood." Family members had to
constantly accompany their children to school, all
because of the danger posed by the old wooden
poles. On the other hand, the electric cables

that previously hung on these poles, had their
time counted until the next storms, as they were
bare and every movement, no matter how small,
caused contact with each other, thus leaving
without energy tens of hundreds of inhabitants of
those areas.

From Peja to Gjilan and from Prizren to Mitrovica,
Kosovo had begun to change and transform into




gé nisen vite mé paré, po vazhdojné edhe sot té
pérkrahen fugishém nga veté komunat, gé me
entuziazém e kané pritur njé iniciativé té tillé e cila
¢do dité e mé shumé po zhvillohet.

Tashmé shumica e gendrave té qyteteve jané me
rriet néntokésor, derisa synimi i KEDS éshté gé
brenda njé té ardhme té shkurtér té pérfshijé té
gjitha né nivel Kosove.

Me shtrirjen e rrjetit elektrik néntoké, KEDS po
krijon infrastrukturé té re energjetike derisa me
gindra mijéra shtylla po largohen duke i kthyer
pamjen e merituar zonave turistike, gendrave té
qyteteve dhe vendeve historike.

Krijimi i infrastrukturés sé re po i bén zgjidhje
njéheré e miré rrjetit té stér-vjetruar qé¢ KEDS

ka trashéguar. Késhtu, po rriten kapacitetet

duke rritur siguriné e furnizimit me energji t&
géndrueshme e kualitative dhe po zévendésohen
me qindra kilometra kabllo.

Pérmes kétyre investimeve néntokésore,

po krijohen edhe linjat alternative, gé do té
mundésojné furnizim alternativ né rast avarie.
Kjo pasi nése njé dalje e asaj linje éshté né defekt,
menjé&heré furnizimi kalon né daljen alternative
dhe késisoj konsumatori nuk ballafagohet me
ndérprerje té energjisé elektrike.

Deri mé sot, mbi 30 milioné euro jané investuar
né rriet néntokésor né 7 distriktet né kuadér té
mbi 218 projekteve t& KEDS, ndérkaq pér 8 vite té
operimit né Kosové jané investuar mbi 170 milioné
euro né modernizimin e rrjetit.

Investime né rrjetin elektrik po vazhdojné ¢do
dité anekénd Kosovés, gé tregon pérkushtimin

e kompanisé pér pérmbushjen e premtimeve
dhe vendosmériné pér té gené sa mé afér
konsumatorit.

cities without cables. These investments, which
started years ago, are still strongly supported by
the municipalities themselves, who enthusiastically
welcomed such initiatives, which is developing
more and more every day.

Most city centers already have an underground
network, while KEDS aims to include all at the
Kosovo level within a short period of time.

With the laying of the underground, KEDS is
creating new energy infrastructure while hundreds
of thousands of poles are being removeq,
restoring the deserved appearance of tourist
areas, city centers and historic sites.

The creation of new infrastructure is making a
good solution to the outdated network that KEDS
has inherited. Thus, capacities are increasing

by increasing the security of stable and quality
electricity supply and replacement of hundreds of
kilometers of cables. Through these underground
investments, alternative lines are being created,
which will enable alternative supply in case of
breakdown. This is because if one feeder of that
line is faulty, the supply immediately switches to
the alternate feeder and thus the consumer does
not face power outages.

To date, over 30 million euros have been invested
in the underground network in 7 districts within
over 218 projects, while for 8 years of operation in
Kosovo over 170 million euros have been invested
in the modernization of the network.

Investments in the electricity network are
continuing every da

INVESTIME
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KEDS/KESCO
DHE ARTISTET
AND ARTISTS

Né KEDS dhe KESCO punojné mbi dy mijé
punétoré profesionesh té ndryshme, qé synim
kané furnizimin e rregullt me energji elektrike
té konsumatoréve dhe ofrimin e shérbimeve
sa mé té mira pér ta. Pérvec punés primare
né kohén e liré, shumé prej tyre shprehin
kreativitetin e tyre pérmes artit.

Vecuam dy prej tyre gé né kohén e liré me éndje e
kalojné duke béré puné tjera, ku shprehin talentin,
prirjet dhe pasionet e tyre.

Malda Susuri pér audiencén shqiptare éshté e
njohur si kéngétare dhe me kéngén “Dashuri

e hidhur” né Top Fest 3 mé 2003 ka sjellé njé
paraqitje ndryshe skenike gé éshté pélgyer dhe
kénga dhe interpretimi i saj e kané béré pér vete
publikun.Ajo e ka t& kryer Akademiné e Arteve —
Dizajnin Grafik dhe né KEDS punon si Dizajnere
Kreative. Malda éshté aktiviste e promotore e
drejtave té grave, dhe bie né sy pér punén e

saj kreative pér sensibilizimin e ¢éshtjeve té
barazisé gjinore me artin konceptual, ku pérmes
performancave e ekspozitave pa ia nda, kjo vjen
né pah. Do ta shpalosim punén e saj né projektet
e ndryshme té artit konceptual, ku ajo pérmes
kétij arti bashkékohor shpreh ideté dhe konceptet
e saja gjithmoné duke mbrojtur té drejtat e

grave dhe duke i inkurajuar gé té jené pjesé e
réndésishme e shogérisé.

F\

KEDS and KESCO employ over two thousand
workers of different professions, aiming at the
regular supply of electricity to customers and
the provision of the best possible services to
them. In addition to primary work, at free time
many of them express their creativity through
art.

We emphasized out two of them who in their free
time happily spend doing other work, where they
express their talent, inclinations and passions.

&
&
b\
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Malda Susufiis’known teithe Albanian audience
as a singérwith the song "Dashuri e hidhur-Bitter
Love" in Top Fest 3 in 2003 she broughtsadifferent
stage performance that was liked and her song
and interpretation made the audience their own.
She graduated from the Academy of Arts -
Graphic Design and works at KEDS as a

Creative Designer.

Malda is an activist and promoter of women's
rights and stands out for her creative work

to raise awareness of gender equality issues
through conceptual art and through continuous
performances and exhibitions.

We will reveal her work in various projects of
conceptual art, where through this contemporary
art she expresses her ideas and concepts always
protecting the rights of women and encouraging
them to be an important part of society.
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1.Si lindi projekti “Molla” dhe na thuaj dicka
lidhur me té gé nuk kemi dégjuar né media?

Né njé méngjes prilli, kur isha duke punuar
né televizionin “KTV”, njéri ndér té ftuarit né
emisionin e méngjesit ishte njé kultivues
mollash, i cili na solli njé gajbe me
molla pér té na nderuar. Ne morém
Mollat dhe béme njé foto té cilén

e postuam né fagen private té

KTV-sé. Drejtoresha, me ta paré

foton, kishte marré vendim gé

té mé largojé nga puna pér

shkak se héngra mollé gjaté

orarit t& punés. Ishte rregulli

i televizionit gé ndalohet
konsumimi i ushgimit né
puné. KEétu filloi lidhja _
ime me mollét. .
Ngela 3 javé JL
pa puné dhe
gjithcka gé
mendoja
ishin

vetém
mollét. Fillova té lexoj pér historiné e tyre dhe
raportin ose relacionin me graté apo gjininé
femérore, dhe késhtu lindi edhe ekspozita
“Molla”; gé mbron t€ drejtat e grave, duke luftuar
seksualizmin dhe objektifikimin e tyre.

f—

2. Sa ju ka ndihmuar profesioni juaj né puné gé
béni cdo dité dhe a ka ndikuar puna gé béni né
kreativitetin tuaj?

Patjetér se dizajni dhe arti konceptual jané té
lidhura ngushté me njéra-tjetrén, mjafton té jeté
pjesé e artit dhe ¢do gjé krijon lidhshmériné e vet.
Inspirohem shumé shpesh nga njéra- tjetra.

3.Vitin e kaluar pamé edhe projektin “She

4 she” gé ia ke dedikuar pérséri grave té
fugishme qé cdo dité déshmohen me punén e
tyre né té gjitha fushat. Na fol dicka pér té.

1. How was the "Apple" project born and tell
us something about it that we have not heard
in the media?

One April morning, while
| was working on KTV
television, one of the
guests on the morning
show was an apple
grower, who brought

us an apple crate to
honor us. We took

the Apples and took

a picture which we
posted on KTV's private
website. The director,
upon seeing the photo,
had made the decision
to fire me because |

ate apples during
working hours. It
was the rule of
television
to
forbid
the
consumption of food at work. This is where my
connection to apples began. | was out of work for
3 weeks and all | thought about was the apples.

| started reading about their history and
connection or relationship with women or female
gender, and so the "Apple" exhibition was

born, which protects women's rights by fighting
sexuality and their objectification.

2. How much has your profession helped you
in the work you do for every day and has the
work you do influenced your creativity?

Definitely design and conceptual art are closely
related to each other, it is enough to be part of art
and everything creates its own connection. | am
very often inspired by one another.

3. Last year you had the project "She 4 she"
that you have dedicated again to powerful
women who every day are proven by their work
in all fields. Tell us something about it.

KULTURA
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Ne kemi shumé gra, shumé aktiviste té cilat
vazhdimisht e ngritin zérin dhe kontribuojné pér té
drejtat e grave, andaj ne bashké me brendin
“SHE Wine” krijuam projektin “She 4 She”.
Qéllimi yné ishte gé t’i vlierésonim dhe
falénderonim té gjitha graté dhe aktivistet gqé
vazhdimisht kontribuojné pér té drejtat e grave.
Besoj se ia kemi arritur géllimit, sepse kemi

pasur shumé komente té& mira dhe falénderime té
pafund, si nga Kosova ashtu edhe nga Shqipéria.

4.Cfaré je duke béré pér momentin, me cfaré
projekti po merresh?

Pé&r momentin jam duke punuar né dy projekte

té reja. Projekti gé do té jetésohet sé pari éshté
fushata kundér seksualizmit dhe objektifikimit

té grave né Kosové "Uné nuk jam objekt", ku
pérmes tij shpresojmé se do t& mund té ndikojmé
sadopak dhe ta rrisim vetédijen e shogérisé

mbi seksualizmin dhe objektifimin e grave né
shogériné toné. Ndérsa, projekti i dyté éshté
koncerti im personal. Me kété koncert e kam pér
géllim ndér tjera té adresoj réndésiné e mbaijtjes
sé fjalés apo premtimeve dhe efektet gé thyerja e
premtimeve ka ndikim jo vetém né& demoralizimin
individual té rinisé, por edhe né zbehjen e vlerave
té shoqgérisé soné né pérgjithési. Ndonése dikur
populli shqiptar shquhej si popull besnik, ku ¢cdo
fijalé e dhéné mbahej, sot éshté tejet e véshtiré té
gjesh persona té cilét e mbajné edhe premtimin
mé té vogél. Fjalét boshe, gé cojné né shpresa té
thyera, mund té kené ndikim drastik te mirégenia
e njeriut, duke shkaktuar shgetésim dhe frustrim
mendor e shpirtéror. Né kété ményré ndikojné

dhe ulin motivimin pér puné, ulin vetébesimin dhe
rrisin déshirén pér té gené i izoluar dhe i larguar
nga shogéria. Shpeshheré, uné kété gjendje e
quaj “KOMA”. Kam hasur shumé raste kur té rinjté
kosovarg, té shtyré nga zhgénjimet e pamundésité
pér zhvillim adekuat t&€ pasionit dhe t& éndrrave té
tyre, béjné cfaré i thoné té tjerét ose béjné até qé
béjné té tjerét, né vend té asaj se c¢faré do té donin
té bénin vértet. Té shpresojmé gé do shkojé ashtu
si¢c e kam planifikuar!

FQ%@. \@Q@ﬁ g@f

We have many women, many activists who
constantly raise their voice and contribute to
women's rights, so we together with the brand
"SHE Wine" created the project "She 4 She".

Our goal was to appreciate and thank all the
women and activists who continue to contribute
to women's rights. | believe that we have achieved
the goal, because we have had many good
comments and endless thanks, both from Kosovo
and Albania.

4. What are you doing at the moment, what
project are you are dealing with?

I am currently working on two new projects.

The project that will be implemented first is the
campaign against sexuality and objectification

of women in Kosovo, "I'm not an object"

where through it we hope that we will be able

to influence to some extent and raise public
awareness on sexuality and objectification of
women in our society.

Whereas, the second project is my personal
concert. With this concert | aim, among other
things, to address the importance of keeping our
word or promises and the effects that breaking
promises has impact not only on the individual
demoralization of the youth, but also on the fading
of the values of our society in general. Although
once the Albanian people stood out as a loyal
people, where every word given was kept, today
it is extremely difficult to find people who keep
even the smallest promise. Empty words, which
lead to broken hopes, can have a drastic impact
on human well-being, causing mental and spiritual
anxiety and frustration. In this way they influence
and reduce the motivation for work, reduce
self-confidence and increase the desire to be
isolated and separated from society. Often, | call
this condition "KOMA". | have encountered many
cases when young Kosovars, driven by frustrations
and impossibilities for the proper development

of their passion and dreams, do what others say
or do what others do, instead of what they would

Ry




5. A do té na sjellésh ndonjé risi né KEDS, se t’i
gjithmoné sjellé surpriza edhe né zyré pér cdo
dité?

Hahaha, patjetér, padyshim gé inspirimi dhe
kreativja rrjedhin edhe nga kolegét, e sidomos nga
kolegét e miré e té dashur e shumé pérkrahés,

si¢ jeni ju, ndihem shumé miré dhe ju konsideroj
familje, andaj edhe surprizat nuk do ju mungojné.
E kam menduar edhe njé projekt gé mund ta kem
brenda ndértesés sé KEDS té shohim nése mund
ta jetésojmé.

6.A mund té presim nga ti njé “bum” té ri
né muziké pasi qé ti me kreativitetin ténd
gjithmoneé sjellé befasi?

Nuk do ta quaja “bum”, mirépo do ta quaja njé
rikthim timin, pasi g& mé éshté béré njé kohé

e gjaté pa sjell ndonjé kéngé té re. Jo gé nuk
kisha mundési, por nuk e ndjeja. Gjithashtu edhe
ndryshimet né muziké e béné té veten. Tani erdhi
koha dhe po e sjell “ KOMA”-n. Shpresoj shumé
gé do té pélgehet.

KULTURA

really like to do. Hopefully it will go as I planned!
5. Will you bring us any innovations in KEDS,
that will always because you always bring
surprises even in the office each day?

Hahaha, of course, the inspiration and creativity
come from colleagues, especially from good and
loving colleagues and very supportive, like you, |
feel very good and consider you family, so you will
not miss the surprises. | also thought of a project
that | can have inside the KEDS building and lets
see if we can bring it to life.

6. Can we expect from you a new "boom" in
music since you always bring surprises with
your creativity?

I will not call it a "boom", but | will call it a
comeback of mine, since it has been a long time
without bringing any new songs. Not that | didn’t
have the opportunity, but | didn’t feel it. Also the
changes in the music made it their own. Now the
time has come and | am bringing "KOMA". | very
much hope it will be liked.

37



38

.

AN

Puna dhe arti Iiérknjné \\ ol

Milaim Janova, si koordinator né Qendrén e
Thirrjeve né KESCO, punén tash sa vite, por
nuk pushon sé krijuari vepra artistike. Ai e
ka té kryer Akademiné e Arteve né Prishtiné
- degén e Dizajnit dhe me pérkushtimin e
artistit pér puné me pérgjegjési e vullnet i
shérben konsumatorit, duke komunikuar
me konsumatoré, duke i ofruar informatat

e kérkuara. Ai thoté se edhe pse puna gé
bén né KESCO éshté jashté profesionit tij, e
pérbashkéta éshté se puna lyp kreativitet si¢
kérkon edhe arti.

Me té po flasim késaj radhe pér punén e tij né
fushén a e artit.

1.Kur e keni kuptuar gé keni talent e déshiré té
merreni me artin? A ju ka nxitur ndokush?

Qé kam talent pér artin e kam kuptuar qysh kur
isha né nxénés i klasés sé treté fillore. Duke lexuar
lekturat shkollore pér njé cast provova té vizatoj
pamjen gé ishte né libér dhe e kuptova se e kisha
béré si aty. U frymézova dhe vazhdova t’i rikrijoj
ilustrimet e librave qé lexoja. Kété prirje e ka
vérejtur edhe babai im, i cili ishte mésues, dhe mé
ka nxitur t& merrem me art.

2. Cka ju inspiron, ku e merrni frymézimin?
| pashé do peizazhe tuaja. Njé instilacion té
bukur me guaca. A ju frymézon natyra?

Inspirimi vjen nga shpirti, ashtu si¢ e ndjen artin
né pérgjithési. Frymézimi mé vjen nga natyra,
ambienti e situatat jetésore gé mé rrethojné, andaj
i kam té shpeshta edhe peizazhet, por edhe né
instalacione e gjej veten, mé flené dhe me déshiré
i béj kéto performime.

\Work and art reqmre
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Milaim Janova, as coordinator at the Call
Center at KESCO, has been working for many
years, but does not stop creating works of art.
He has graduated from the Academy of Arts
in Prishtina - branch of Design and with the
artist's dedication to work responsibly and
willingly serves the customers, communicating
with customers, providing the required
information. He says that although the work
he does at KESCO is outside his scope of
profession, the common denominator is that
work requires creativity as art requires.

We are talking to him this time about his work in
the field of art.

1. When did you realize that you have the
talent and desire to deal with art? Has anyone
encouraged you?

I have understood that | have a talent for art since
| was in a third grade of elementary school.
Reading the school textbooks for a moment |
tried to draw the picture that was in the book

and realized that | had done it like there. | got
inspired and continued to recreate the illustrations
in the books | read. This tendency has also been
noticed by my father, who was a teacher, and has
encouraged me to engage in art.

2. What inspires you, where do you get your

inspiration? | saw some of your paintings. A

beautiful instillation with shells. Does nature
inspire you?

Inspiration comes from the soul, just as you feel
art in general. Inspiration comes to me from
nature, the environment and life situations that
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3. Arti juaj a éshté abstrakt apo konkret?
Cilén tekniké e pérdorni né krijimet tuaja?

Veprat € mia artistike i takojné artit abstrakt edhe
atij konkret. Piktura éshté preferenca ime. Uné
pérdor teknika t& ndryshme nga vizatimi deri

né pikturé me ngjyra vaji ose akril né kanvas
(p€lhuré) e materiale té tjera, si letér, geramiké e
sende té tjera qé e pranojné ngjyrén. Duke shkriré
imagjinatén, pérjetimet, pérvojén e ngjyrat ndjej
lehtésim e kénaqgési kur njé pikturé finalizohet.

4.Cilén periudhé té artit apo cilin piktor e keni
té preferuar? Cilin artist figurativ shqgiptar e
preferoni?

Né historiné e artit né kohé e periudha té
ndryshme ka pasur artisté gé i kam adhuruar e
s’ pushoj sé adhuruari, si Leonardo da Vingin,
Mikelangjelon e Rembrantin.

Nga artisét shqiptaré do té vecoja: Kolé
Idromenon, Odhise Paskalin, Guri Madhin e
Abdurrahim Buzén, té cilét jané pararendésit e
artit toné té miréfillté.

5.A keni marré pjesé né ekspozita, ngjarje
apo koloni té artistéve?

Vazhdimisht kam marrépjesé né ekspozita
kolektive dhe evenimente té& hdryshme té
artit, ku kam marré mirénjohje té shumta.
Aktualisht jam duke marré pjese né-
koloniné e artit “Artisti per Artistin” = = .
gé &shté themeluar nga piktor Veton - 'a# e‘;'-‘
Gusia, ku artistét ¢do javé takohen =
dhe ekspozojné punimet e tyre. ¢

6.Na tregoni pér shpérblimin

qé keni marré pér posterin
”Graté pér paqge kundér

dhunés”.

Uné kam marré
pjesé né

konkursin pér
posterin

~ 5. Have you participated in exhibitions,

Y
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surround me, this is why | often paint panoramas,
but also in installations I'm inclined, | sleep and |
willingly do these performances.

3. Is your art abstract or concrete? What
technique do you use in your creations?

My works of art belong to both abstract and
concrete art. Painting is my preference. | use

a variety of techniques from drawing to oil
painting or acrylic on canvas (fabric) and other
materials, such as paper, ceramics, and other
color-accepting items. By combining imagination,
evocation, experience and colors | feel relief and
pleasure when a painting is finalized.

4.Which period of art or which painter do you
prefer? Which Albanian artist do you prefer?

In the history of art at different times and periods
there have been artists that | have adored and do
not cease to adore, such as Leonardo da Vinci,
Michelangelo and Rembrandt.

Among the Albanian artists | would single out:
Kole Idromenon, Odhise Paskali, Guri Madhin and
Abdurrahim Buza who are the forerunners of our

~genuine art.

P
events or colonies of artists?
W P
,.-! I have constantly participated in collective
.. exhibitions and various art events, where
‘?’;’ | have received numerous awards. | am
b currently participating in the art colony
"Artist for Artist" which was founded by
painter Veton Gusia, where artists
meet every week and exhibit their
works.

6. Tell us about the reward
you received for the
poster "Women for Peace

Against Violence".

| participated in the
competition for the campaign
poster with the slogan
"Women for Peace against
Violence" in 2001-2002 and
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e fushatés me sloganin “Graté pér page kundér
dhunés” né vitet 2001-2002 dhe jam shpérblyer
pér punimin tim. Bartése e projektit ishte “Oxfam
International”, gé éshté e njohur né mbaré botén
me projektet e bamirésisé. U ndieva i lumtur gé
dhashé kontributin tim pér luftimin e dukurive
negative né shoqgéri, si¢ éshté dhuna ndaj grave.

7.Cka duhet té ndryshojé te ne né fushén e
artit?

Te fusha e artit nuk kisha ndryshuar digka, por béj
apel te institucionet gé ta pérkrahin mé denjésisht
artin dhe njékohésisht té jemi mé té organizuar
edhe né puné gé té afrojmé talentét qé padyshim
ka né KEDS dhe KESCO dhe té béjmé dicka

pér té nxitur krijuesit e rinj dhe thjesht pérmes
artit t& afrohemi mes veti e ta njohim mé shumé
njéri=tjetrin. S

“Uné pérvec pikturés e dizajnit merrem edhe
me sport, luaj aktivisht futboll né fushat e
vogla, por edhe muzikén nuk e Ié anash, i bie
ciftelisé dhe dikur isha anétar i Ansambllf\
Folklorik “Azem Bejta” né Prishtiné me
udhéheqés artistik Shaqir Hotin”

was awarded for my work.

The host of the project was Oxfam International,
which is known worldwide for its charitable
projects. | was happy to be able to contribute to
combating negative phenomena in society, such
as violence against women.

7. What should change in here, in the field of
art?

In the field of art | would not change a thing,

but | appeal to the institutions to support art
more worthily and at the same time to be more
organized in work and bring together the talents
that are undoubtedly in KEDS and KESCO and do
something-to encourage the young creators and
simply through art get closer to each other and
get to know each other better.

"Apart from painting and design, I also do

sports, | actively play football in small fields,

and I do not leave music aside, | play ciftelia

(a two string mus:c?#ﬁstﬂ}megl andonce .-

I was a member of the Folk Ensemble" Azem ;'ﬁ"“"
Bejta "in Prishtina w:th artlst:c dlreqtor Shaqlr ———
Hoti" - N -
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INTERVISTE ME INXHINIEREN

PIONIERE TE KEDS

INTERVIEW WITH THE PIONEER

ENGINEER OF KEDS

(KEDS
#Port: ete

leuta (;jf:m/ﬁ' Buginca

Inxhiniere e Energjetikés

40 vjet karrieré

1

Teuta Gjinolli-Bucinca téré karrierén e saj
profesionale ia ka pérkushtuar fushés sé
energjetikés. Ajo ushtron profesionin e
inxhinieres pér afro 40 vjet. Ajo éshté inxhiniere
e KEDS qé nga themelimi i kompanisé né

vitin 2013. Projektet e médha energjetike té
udhéhequra dhe té mbikéqgyrura nga Teuta,
vazhdojné edhe sot té ofrojné zgjidhje té
energjisé elektrike pér mijéra banoré té vendit.

E lindur né Gjilan, mé 3 shtator 1956, Teuta ka
kryer shkollén e mesme né drejtimin shkencor té
gjimnazit “Zenel Hajdini”, pér té& vazhduar pastaj
studimet né Fakultetin e Elektroteknikés né

Teuta Gjinolli-Bucinca has dedicated her
entire career to the field of energy. She is in
the profession of engineering for almost 40
years now. Teuta is part of KEDS since the
establishment of the company in 2013. The big
energy projects led and supervised by Teuta,
continue to provide electricity solutions for
thousands of residents of the country even
today.

Born in Gjilan, on September 3, 1956, Teuta
completed high school at "Zenel Hajdini"
gymnasium, in the branch of science, to then
continue her studies in the Faculty of Electrical
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Universitetin e Prishtinés, drejtimi i Energjetikés.
Ky artikull shfaq pjesé té intervistés me Teutén
me té cilén biseduam pér jetén e karrierén e saj,
duke u fokusuar né profesionin dhe pérvojén si
inxhiniere e energjetikés, tanimé afér pensionimit.
Pér fillim Teutén e pyetém pse e ka zgjedhur
profesionin e inxhinieres, dhe ajo duke folur me
shumé pasion na rréfen:

“Né zgjedhjen e profesionit tim kané ndikuar
dashuria dhe prirja pér Iéndét shkencore sic
jané: Matematika, fizika, kimia, etj. Qé nga

shkolla fillore mé kané pélqyer dhe i kam
dashur kéto léndé, prandaj kjo ka gené bazé
pér pérzgjedhjen e profesionit tim.”
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Engineering at the University of Prishtina,
Department of Energetics.This article features
excerpts from the interview with Teuta where we
talked about her life and career, focusing on her
profession and experience as an energy engineet,
now close to retirement. iAt first we asked Teuta
why she chose the profession of engineering and
as she talked with great passion, she told us:

"My choice of profession has been influenced
by my love and inclination for scientific
subjects such as: mathematics, physics,
chemistry, etc. Since elementary school I loved
these subjects, so this has been the basis for
selecting my profession."

Fakulteti i Energjetikés atéheré kishte sistem
5-vjecar, dhe shumica e literaturés me té cilén
studentét mésonin ishte né gjuhén serbo-kroate.
Po ashtu, né kohén kur Teuta u regjistrua né
fakultet, profesioni i inxhinierisé konsiderohej
profesion pér burra. Por pavarésisht té gjithave,
Teuta ishte e vendosur té korrte suksese né
rrugétimin e saj si inxhiniere e energjetikés.
Karrierén e filloi si inxhiniere né Elektrokosové mé
1982 né Gjilan, njé vit pasi gé pérfundoi Fakultetin
Teknik, ndérsa gé nga até&heré deri mé tani pér
Teutén jané béré plot 40 vjet pérvoje té bujshme
né inxhinieriné energjetike.

“Tani i kam 40 vjet pérvojé pune né kété
kompani, gé fillimisht ka gené kompani
shtetérore, ndérsa para 8 viteve éshté
privatizuar dhe sot e njohim si KEDS.
Gjaté kétyre viteve kam punuar né disa
departamente dhe né té njéjtat kam pasur
puné né terren dhe zyré.”

Gjaté karrierés sé saj, Teuta ka gené projekt-me-
naxhere e disa projekteve madhore té shtrira
népér téré Kosovén. Disa nga kéto projekte kané
gené edhe donacione nga shtetet e jashtme

pér Kosovén. Njéri ndér kéto projekte gé Teuta

e vecon, éshté projekti gé e ka udhé&hequr
menjéheré pas luftés: “Donacioni i paré dhe mé

i madhi gé pas luftés (vlera 32,000,000 marka)
ka gené gjaté periudhés néntor 1999-qgershor
2000, nga Qeveria Angleze, DFID. Kohézgjatja e

The Faculty of Energy then had a 5-year system
and most of the literature with which students
studied was in Serbo-Croatian. Also, at the time
Teuta enrolled in the university, the engineering
profession was considered a male profession.
But despite all of this, Teuta was determined to
achieve success in her journey as an energetics
engineer. She started her career as an engineer
in Elektrokosovo in 1982 in Gjilan, a year after
graduating from the technical faculty, and since
then, 40 years of fruitful experience have passed
for Teuta.

“Now I have 40 years of work experience in this
company, which was initially a public company,
while 8 years ago it was privatized and today
we know it as KEDS. During these years I have
worked in several departments and done both,
field and office work. “

During her career, Teuta has been the project
manager of several major projects throughout
Kosovo. Some of these projects have been
donations from foreign countries to Kosovo.
One of these projects that Teuta singles out is
the project she led immediately after the war:
“The first and largest donation after the war
(32,000,000 German marks of value) was during
the period November 1999-June 2000, by the
British Government, DFID. The time duration
implementation of this project was only 6 months
and covered the entire territory of Kosovo."
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implementimit t& kétij projektit ka gené vetém 6

muaj dhe ka pérfshiré téré territorin e Kosovés."

Pér pérvojén e saj né KEDS gjaté kétyre 8 viteve,
Teuta shprehet:

“Pér kéto 8 vjet sa kam gené pjesé e KEDS,
éshté punuar shumé né zgjerimin e rrjetit.
Kurré, ge gjithé kéto vite qé punoj, nuk éshté
punuar ma shumé, nuk éshté investuar ma
shumé né Kosové se sa gjaté kohés sa

kam gené né KEDS. Kétu ¢cdo vit kemi pas
mesatarisht 20 milioné euro investime né rrjet.”

Sipas Teutés investimet béhen pér ta pérmirésuar
furnizimin, njékohésisht edhe jetén, pra pér té
pasur shérbime mé cilésore té energjisé elektrike
dhe shpérndarje mé optimale.

Znj. Buginca shtoi se rrjeti energjetik i trashéguar
nuk ka gené né gjendje aspak té& miré dhe
investimet e KEDS ndér vite ishin mé se té
gélluara.

“Vlen té ceket gé rrjeti elektro-energjetik ka
gené shumé i shkatérruar nga lufta po edhe
gjaté 10 viteve sa kemi gené té udhéhequr nga
pushteti serb. Nuk éshté investuar fare dhe kjo
ka shkaktuar crregullime dhe pamundésiné

e furnizimit té konsumatoréve me energji
elektrike, si nga cilésia po ashtu edhe nga
sasia.”

Regarding Teuta's experience at KEDS during
these 8 years, she says:

“For these 8 years that | have been part of
KEDS, a lot of work has been done to expand
the grid. For all these years | have been
working, never have I seen so much work done
in a company, nor was invested this much

that is being invested at KEDS. Here, we have
had an average of 20 million euros in grid
investments every year. “

According to Teuta, investments are made to
improve the electricity supply, at the same time
life, to provide better quality of electricity and
more optimal distribution.

Mrs. Buginca added that the inherited energy
network has not been in good condition before
KEDS and the investments done over the years
have been very welcomed.

"It is worth mentioning that the electricity
network has been destroyed by the war,
especially during the 10 years as we were
under Serbian government. It has not

been invested at all and this has caused
breakdowns and the unavailability to supply
customers with electricity both in terms of
quality and quantity."




Duke folur pér rezultatet e suksesshme té
investimeve té KEDS ajo thekson:

“Me projektet investive té realizuara deri mé
tani, kemi arritur té zévendésojmé shtyllat e
vjetra té drurit me shtylla té betonit, jané béré
unazat - pér furnizim alternativ gé dmth, se
nése ndodhin avari, jané krijuar mundésité
qé konsumatorét t&é mos mbesin pa energji
elektrike.”

Kjo puné e madhe e kryer nga KEDS, ka hapur
rrugét pér zgjerimin e stafit. Kjo éshté mundésuar
edhe nga programi KEDS Academy, gé brenda
njé periudhe njévjecare sa zgjat programi, ka pér
géllim t’i trajnojé dhe aftésojé studentét kosovaré
pér tregun e punés.

Gjaté bisedés Teuta na mahnit me dashuriné dhe
pérkushtimin gé ushgen pér profesionin e saj prej
inxhiniereje.

"Kurré nuk kam mundur ta shfrytézoj mé
shumé se 5 dité pushimin, sepse natyra e

punés ka gené e tillé. Realizimi i projekteve
ka gené gjithmoné sfidues dhe ka kérkuar
angazhim té vazhdueshém."
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Speaking about the successful results of KEDS
investments, she emphasizes:

"With the investment projects realized so far,
we have managed to replace the old wood
poles with concrete poles, rings have been
created - for alternative supply, which means
that if breakdowns occur, opportunities have
been created so that consumers are not left
without electricity. ”

This great work done by KEDS, has paved the

way for staff expansion. This is also made possible
by the KEDS Academy program, which within a
one-year period of the program, aims to train and
prepare Kosovar students for the labor market.
During the conversation Teuta amazed us with the
love and dedication she nurtures for her profession
as an engineer:

"I have never been able to use more than 5
days of my annual leave because of the nature
of work. The completion of projects has always
been challenging and has required constant
commitment."

Natyrisht gé aty ku béhet puné, pérvec zhvillimit
profesional ka edhe sfida me té cilat ajo éshté
ballafaquar gjaté karrierés sé saj. Sipas Teutés,
gjérat do t& ishin pak mé té lehta nése ligji do t&
vepronte si¢ duhet né Kosové.

“Kjo puné éshté shumé kreative edhe pse

ka sfida té médha, sepse kompletimi i secilit
projekt éshté njé e re gé sjellé shumé pérfitime
pér popullin. Edhe terreni né vete éshté sfidé,
sepse ke puné me njeréz té ndryshém. Meqé
kjo puné varet prej shumé faktoréve, ti duhet
té jesh uré, me dité me u marr vesh me té
gjithé.”

Si njéra ndér graté e rralla inxhiniere né vend,
pérvec punés nga zyra, Teuta ka mbikéqyrur
punimet né terren, gé& ndonjéheré nuk kané gené
edhe lehté t& menaxhohet, por me punén e saj té
pandalshme dhe komunikimin efikas, suksesi nuk
ka munguar. Sipas Teutés, gjithsecili nga ne duhet
me gené mé komunikues dhe mé i hapur pér té
mésuar gjéra té reja né ambiente pune.

Of course in addition to professional development,
there are challenges that she has faced during her
career. According to Teuta, things would be a little
easier if law would fully operate in Kosovo.

“This work is very creative even though there
are great challenges, because the completion
of each project brings many benefits to the
people. The terrain itself is also a challenge,
because you work with different people. Since
this work depends on many factors, you have
to be a bridge, to know how to find a common
ground with everyone.”

As one of the few women engineers in the country,
in addition to office work, Teuta has overseen
fieldwork, which has sometimes not been easy to
manage, but with her relentless commitment and
efficient communication - success was always
present.

According to Teuta, each of us should be more
communicative and more open to learn new things
in the work environment.
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Tejkalimi i sfidave té punés natyrisht qé éshté béré
mé i lehté me ndihmén e kolegéve bashképunues
né zyré dhe jashté saj. E Teutés padyshim gé do
t’i mungojé tempoja e punés me té cilén éshté
mésuar tash e gati 40 vite si dhe koha gé e kalon
me kolegé.

"Ndoshta kam me pas pak véshtiré se jam
mésu me kété puné. Ka me mé mungu
komunikimi me kolegé, ndonjéheré kemi
qeshur, kemi folur, kemi pas pengesa, probleme
e véshtirési qé kérkonin zgjidhje, po duke
ndértuar marrédhénie té mira mes veti, ia
dilnim."

Ndérsa, kur e pyetém se si e kalon kohén e liré,
Teuta na tregoi gé e ka pasion leximin si dhe ecjen.
Ajo foli edhe pér librin t& cilin ishte duke e lexuar
kéto dité, i titulluar “Dhoma e Fluturave” nga
autorja irlandeze Lucinda Riley. Njé tjetér autore
nga e cila Teuta ka lexuar shumé libra sé fundi
éshté edhe autorja turke Elif Shafak.

Né fund e pyetém Teutén nése ka ndonjé mesazh
pér graté inxhiniere. Ajo na dha mesazhin pér té
dy gjinité.

"Mesazhi im éshté gé duhet me u mundu,

me punu me tané energjiné e me tané

genien. Punén té cilén e béni duhet ta doni

dhe t’i pérkushtoheni, késhtu do té arrini t’i
tejkaloni té gjitha peripecité me té cilat do té
ballafaqoheni gjaté punés dhe kjo njékohésisht
do t’ju sjellé suksesin, géllimin, né realizimin e
punéve dhe detyrave tuaja."
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Overcoming work challenges has of course been
easier with the help of collaborative colleagues in
and out of the office.

Teuta will definitely miss the pace of work with

which she has been accustomed for almost 40
years and the time she spends with colleagues.

"Maybe it will be a bit difficult for me to get
used without the work I do daily. I will miss
communication with colleagues, sometimes
we laughed, we talked, we had problems
and difficulties that required solutions, but
by building good relations between us, we
succeeded."

Whereas, when we asked her how she spends her
free time, Teuta told us that she has a passion for
reading and walking. She also talked about the
book she was reading these days, entitled "The
Butterfly Room" by Irish author Lucinda Riley.
Another author from whom Teuta has read many
books recently is the Turkish author Elif Shafak. In
the end we asked Teuta if she has any message
for women engineers. She gave us a message for
both genders.

"My message is that we have to work hard,

to work with all of our energy and with our
entire being. You have to love and dedicate
yourself to the work you do, so you will be
able to overcome all the challenges you | face
during the work and this will at the same time,
bring you success in the completion of your
objectives and your duties."
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Nga roli aktiv né ndérmarrjen e masave
preventive para pandemisé dhe puna e
vazhdueshme gjaté pandemisé, ditét e kaluara
né spital gjaté ballafagimit me Covid 19 dhe
periudha pas tij. Veton Pehlivani, Menaxher
Operativ né KEDS tregon rrugétimin 18-mujor
né tri akte.

Té gjithé kané rréfimin e tyre pér pandeminé Covid
19, edhe Veton Pehlivani, Menaxher né Divizionin
e Operimit né KEDS ka té tijén.

Ai tregon hyrjen né periudhén e véshtiré gjaté
fillimit té vitit t& kaluar nga njé virus i panjohur gé
po godiste krejt globin.

“Pérderisa pandemia po ofrohej, brengosesha
shumé pér familjen. Por, brengé e madhe ishte
edhe fakti gé punétorét gé kam nén menaxhim
duhet té dilnin né terren. Né ato situata, kur e
gjithé bota ishte konfuze dhe nuk dinin si t&
vepronin, brengat vetém rriteshin. Cka do té
ndodhé, si té veprojmé mé sé& miri pér punétorét
tané”, kujton até periudhé Vetoni.

EED

PANDEMIAE
VETONIT NE TRI AKTE

VETON PANDEMIC
IN THREE ACTS

From the active role in undertaking preventive
measures before the pandemic and the
continuous work during the pandemic, the
days spent in the hospital during the fight
against Covid 19 and the period after. Veton
Pehlivani, Operations Manager at KEDS
describes the 18-month journey in three acts.

Everyone has their own story about the Covid 19.
Also Veton Pehlivani, Manager in the Operations
Division at KEDS has his own.

He tells the entry into the difficult period during
the beginning of last year by an unknown virus that
was challanging the entire globe.

"While the pandemic was spreading, | was very
worried about my family. But, the big concern

was also the fact that the workers | have under
management had to go out on the field. In those
situations, when the whole world was confused
and did not know how to act, the worries only
grew. What will happen, how to do the best for our
workers", Veton recalls that period.




Ishte marsi i viti 2020 kur pandemia po i ofrohej
Kosovés. Pikérisht disa dité pa u lajméruar rasti
i paré, KEDS krijoi Komisionin pér Menaxhimin
e Krizés sé Pandemisé. Vetoni ishte pjesé e

tij.

“Ndérmorém té gjitha masat né bazé té
rekomandimeve té IKSHP-sé dhe Qeverisé sé
Kosovés. Fatmirésisht, muajt e paré nuk e kishim
asnjé infektim té vetém?”, thoté ai.

Vetoni ¢cdo dité ishte né terren me punétorét.
“Ishte periudhé me shumé té panjohura. Duhej
té isha afér punétoréve dhe késhtu béra. S’mund
té veproja ndryshe”. Pandemia po merrte hov.
Fatkeqgésisht preku njé pjesé té madhe té
popullatés né dy valét e para. Po infektoheshin
mijéra veta ¢do dité, pérderisa Vetoni, ishte né
krye té detyrés cdo dité, duke béré maksimumin
gé pandemia ta preké sa mé pak kompaniné.

Ishte vala e fundit, ajo né shkurt t& kétij viti, kur
Vetoni filloi té kishte lodhje.“Fillimisht mendova
gé e kam nga lodhja, ngase nuk e kisha asnjé
simptomé gripale. Dhimbjet e trupit filluan té
réndoheshin, ndérsa bashké mé to edhe lodhja.
Shkova ta béj testin dhe dola pozitiv. Sigurisht
nuk ishte ndjenjé aspak e miré,” thoté Vetoni.

Virusi nuk po e mundonte aq dhe mendoi se do

ta kalonte pa ndonjé problem. Por nuk doli ashtu.

“Dhimbjet u rénduan tutje, shkova né Institut.
Mé rekomanduan shtrim urgjent né spital, né
Infektivé”, tregon Vetoni, teksa gjendja kishte
filluar t’i réndohe;j.

It was March 2020 when the pandemic was
getting close to Kosovo. A few days before the
first case was announced, KEDS set up the
Pandemic Crisis Management Commission.
Veton was part of it.

“We took all measures based on the
recommendations of the NIPH (National Institute
of Public Health) and the Government of Kosovo.
"Fortunately, in the first months we did not have a
single infection," he said.

Veton was on the field with the workers every

day. "It was a period with many unknowns. | had
to be close to the workers and so | did. | could
not do otherwise. "The pandemic was on the

rise. Unfortunately it affected a large part of the
population in the first two waves. Thousands were
being infected every day, while Veton was on duty
every day, doing his best to make the pandemic
affect the company as little as possible.

It was the last wave, February of this year, when
Veton began to have fatigue."At first | thought |
had it because | was tired, because | did not have
any flu symptoms. The body aches started to get
worse, and with them the fatigue. | went to do the
test and it came out positive. "It certainly wasn't a
good feeling at all," says Vetoni.

The virus was not bothering him so much and he
thought he would get over it without any problem.
But it did not turn out that way. "The pain got
worse, | went to the Institute. "They recommended
me to be hospitalized urgently, in Infectious
Diseases Clinic", Vetoni says, as his condition

had started to worsen.

COoVID 19
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Vetoni mé pas mori terapi edhe njé javé tjetér né
shtépi, ku u shérua plotésisht. Pas dy javésh u
rikthye né puné.

“Me t’u rikthyer, dola sérish né terren me
punétorét. Doja té isha me ta. U gézuan shumé
kur mé pané né kémbé”, tregon ai.

Me rikthimin e tij, Vetoni vazhdoi ta japé
kontributin e vet té pakursyer pér kompaniné

dhe kolegét e tij. Ai né fillim t& gushtit edhe u
vaksinua. “E mora vaksinén gé té jap mesazh te té
gjithé. Ajo mbron jetén tuaj, té& familjes tuaj dhe té
kolegéve tuaj. Vaksinohuni gqé shpétoni jeté, gé té
jemi mé té liré”, éshté mesazhi i tij.

Vetoni vazhdon né normalitetin e detyrave té tij né
puné, me kujdes té shtuar pér veten dhe kolegét
né kushte pandemie.

He was hospitalised for 6 days in intensive
therapy. "I am 50 years old, but | have never been
hospitalized before. Those were the 6 longest and
hardest days of my life. | was very worried about
the family, as everyone was infected, even though
they had no serious signs, while they were even
more worried for me. Thankfully, thanks to the
therapy and the great care of the staff, after one
week | improved significantly and | was released
from the hospital."

Vetoni then received therapy for another week at
home, where he recovered completely. After two
weeks he returned to work.

"When | returned, | went out on the field again
with the workers. | wanted to be with them. They
were very happy when they saw me on my feet,"
he said.

Upon his return, Veton continued to give his
unstinting contribution to the company and his
colleagues. He was vaccinated in early August.

"I got the vaccine to give a message to everyone.
It protects the lives of you, your family and your
colleagues. Vaccinate to save lives, to be freer," is
his message.

Veton continues to normality with his duties at
work, with added care for himself and colleagues
in pandemic conditions.
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“E mora vaksinén qé té jap mesazh te té gjithé.
Ajo mbron jetén tuaj, té familjes tuaj dhe té
kolegéve tuaj. Vaksinohuni qé shpétoni jeté,
qé té jemi mé té liré.”!

COVID 19

"I got the vaccine to give a message to
everyone. It protects your life, the life of your
family and that of your colleagues. edhe me
hek presjen pas freer"!
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ATY KU NIS GJITHCKA
WHERE IT ALL STARTS

Rrugétimi i njé pune padyshim gé& éshté shumé i
réndésishém qé rezultati té jeté ashtu si¢ duhet.
Qé edhe shtépité tona té jené té ndriguara duhet
puné dhe motor i pa-ndalur i njé zinxhiri t& gjaté,
pjesé e té cilit jané shumé punétoré té& kompanisé,
puna e té ciléve bén gé energjia elektrike té arrijé
né secilén lagje e shtépi.

Drenusha Gashi

The journey of a job is definitely very important for
the result to be as it should be. For our homes to
be illuminated it takes effort and the unstoppable
engine of a long chain, part of which are many
workers of the company, whose work makes
electricity reach every neighbourhood and house.

Drenusha Gashi, Relay Protection and Scada
engineer, briefly tells us about the work she does
and the challenges she faces.

"Scada is a system that monitors in real time
the network and all substations of medium
voltage level," she said, which on daily bases
follows the flow of all events that occur on
the ground, respectively in substations, and
as a result all work within the department is
coordinated.

Despite this, she points out that coordinating with
field workers is not at all difficult, because they are
familiar with the nature of the work and are ready
at any time.

Jeton Krasniqi, another example of KEDS,
who never stops in work engagement.

Jeton is the coordinator for New Connections.
In addition to the administrative work, he also




Drenusha Gashi, inxhiniere e Mbrojtjes Rele dhe
SCADA, na tregon shkurtimisht pér punén gé bén
dhe sfidat me té cilat pérballet.

“SCADA éshté sistem gé né kohé reale

bén monitorimin e rrjetit dhe té gjitha
nénstacioneve té nivelit té tensionit t&€ mesém,”
thekson ajo, e cila cdo dité éshté né rrjedha

té té gjitha ngjarjeve gé ndodhin né terren,
respektivisht né nénstacione, dhe si rrjedhojé
e késaj koordinohen té gjitha punét brenda
departamentit.

Pérkundér késaj, ajo tregon se koordinimi me
punétorét e terrenit nuk éshté fare i véshtiré, pér
shkak se ata jané té njoftuar me natyrén e punés
dhe jané té gatshém né ¢do kohé.

Jeton Krasniqi éshté njé tjetér shembull i
KEDS-it, i cili nuk ndalet sé& angazhuari.

Jetoni éshté koordinator i Lidhjeve té Reja.

Pérpos punés administrative qé bén, ai merret
edhe me urdhéresat pér Lidhje té Reja, né bazé

té paraqitjes sé tyre nga konsumatorét. Né
Distriktin e Prishtinés kané té angazhuar 5 ekipe
pér pranimin e lidhjeve té reja, me té cilat merret ai
dhe departamenti né té cilin bén pjesé.

Arsyet pér té cilat i duhet gé edhe ai veté kohé pas
kohe té jeté né terren, jané té shumta, duke filluar
nga problemet pronésore, ndodh gé konsumatori
né fillim t& mos pajtohet me procedurat e lidhjeve
té reja, etj. Ndodh gé ndonjé puné té keté nevojé
pér ndérmjetésim pér té pérfunduar ashtu si¢
duhet.

Ndér rastet e shumta gjaté punés, Jetoni vegon
njé prej tyre:

“Njé rast qé vlen té vecohet, éshté kur né natén
e ndérrimit té moteve (Viti i Ri 2021) bashké me
ekipin, pér shkak té djegies sé njehsoréve né
njé objekt banesor, kemi punuar me oré té téra
vetém qé t’ua kthejmé ndricimin banoréve,”
shprehet Krasniqi.

Sidorela Dodaj, inxhiniere pér Planifikim né
Departamentin e Investimeve ka gené pjesé e
KEDS Academy, gjenerata e katért dhe gé nga ajo

BRENDA
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Jeton Krasniqi

deals with orders for New Connections, based

on submissions by customers. In the District of
Prishtina are engaged 5 teams for the acceptance
of new connections, which he deals with and the
department in which he belongs.

The reasons why he himself needs to be in the
field from time to time are many, starting from
property issues, customers not agreeing with the
procedures of new connections, etc. It happens
that some work needs mediation

to finish properly.

Among many cases during work, Jeton highlights
one of them:

"A case worth noting is when on the night

of the change of seasons (New Year 2021)
together with the team, due to the burning of
electric meters in a residential building, we
worked hours and hours only to return the
lighting to the residents", says Krasniqi.

Sidorela Dodaj, Planning Engineer in the
Investment Department has been part of KEDS
Academy, the fourth generation and since then is
part of the company.

Undoubtedly, the department she belongs to
is of great importance, considering that this is
where it all begins. Together with the rest of the
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Sidorela Dodaj

kohé éshté pjesé e kompanisé.

Pa dyshim gé departamenti né té cilin bén

pjesé éshté i njé réndésie té madhe, duke marré
parasysh se pikérisht aty fillon gjithcka. Bashké
me pjesén tjetér té& departamentit ata merren

me fazén e paré té njé projekti, g& nénkupton

se kur vendoset t& béhet njé investim, jané po
ata gé béjné planifikimin dhe dizajnimin e tij. Né
kuadér té késaj béhen planifikimet e nevojshme
teknike, gé té dalin rezultate t& mira né fund, dhe
gé konsumatoréve t'u ofrohet njé furnizim sa mé
stabil dhe té géndrueshém me energji elektrike.

Sidorela thekson vazhdimisht pér pérgjegjésité qé
barté ky departament.

“Té gjithé bashké pérpigemi vazhdimisht qé
konsumatorét té kené sa mé pak humbje

né energji, tension sa mé té miré deri te
konsumatori i fundit, si dhe dizajnim té rrjetit
sa mé té thjeshté pér operim e sa mé té sigurt
pér pérdorim”, thoté ajo.

Né anén tjetér Ali Ibishi, menaxher i Mirémbajtjes,
pérmend sfidat gé shfagen gjaté realizimit té
punéve né terren, gé mund té jené nga mé té
ndryshmet, sic bie fjala infrastruktura ekzistuese,
pengesat e konsumatoréve, etj, por gé me puné
dhe pérkushtim té& gjitha kéto gjejné mirékuptim.

department they deal with the first phase of a
project, which means that when an investment
is decided to be conducted, they are the ones
who prepare planning and design. Within this,
the necessary technical planning is done, in
order to get good results in the end, and to offer
the customers a more stable and quality energy

supply.

Sidorela constantly emphasizes the importance of
this department along with the responsibilities it
carries. All together constantly strive for customers
to have as little energy loss, the best possible
voltage to the end customer and network design
as simple as possible to operate and as safe to
use.

On the other hand, Ali Ibishi, maintenance
manager, mentions the challenges that appear
during the implementation of field work, which can
be of various types, such as existing infrastructure,
customer barriers, etc., but with work and
dedication all these find understanding.

"I would like to emphasize the company's
commitment to the realization of investments
and the extraordinary commitment that every
request from the customer is addressed as
soon as possible," says Ibishi.

In addition to the obstacles that may appear
during the implementation of projects it is worth
noting that in every project most customers
welcome us and are thankful to KEDS, as in every
project where it is being invested the network is
fixed and is closely related to human well-being.

Hajdin Zhdrella, network manager, constantly
emphasizes the readiness of the Operations
Department, of which he is a part.

"The teams are always prepared 24/7 and work
in three shifts, being prepared both in terms of
work and in terms of protection and security,
which is very important for us", he says.

Zhdrella mentions the importance of better
coordination to have a better result in the
end. Coordination should not be good only




“Uné do vecoja pérkushtimin e kompanisé né
realizimin e investimeve dhe né pérkushtimin

e jashtézakonshém qé cdo kérkesé qgé vjen
nga konsumatori té trajtohet né afatin sa mé té
shpejté”, thoté Ibishi.

Pérpos pengesave gé mund té shfagen gjaté
implementimit té projekteve, vilen té theksohet se
né cdo projekt shumica e konsumatoréve i presin
miré zyrtarét e KEDS dhe falénderojné kompaning,
pasi gé né cdo projekt ku éshté duke u investuar
po rregullohet rrjeti, gjé gé éshté e lidhur ngushté
me mirégenien njerézore.

Hajdin Zhdrella, menaxher i Rrjetit, vazhdimisht
potencon gatishmériné gé ka Departamenti i
Operimeve, pjesé e té cilit &shté.

“Ekipet jané gjithmoné té pérgatitur 24/7

dhe punojné me tri ndérrime, duke gené té
pérgatitur edhe né pjesén e punéve edhe né
aspektin e mbrojtjes dhe sigurisé, gjé gé éshté
shumé me réndési pér ne”, thoté ai.

Zhdrella pérmend réndésiné e koordinimit sa mé
té miré pér té arritur njé rezultat sa mé té miré né
fund. “Koordinimi nuk duhet té jeté i miré jo vetém
né mes té punétoreve té terrenit dhe atyre té
zyrave, por edhe me komuna dhe palé té tjera gé
rezultati té jeté sa mé i miré”, thoté ai.

Duke marré parasysh gé ndonjéheré ndodhin
prishje ose avari né njé vend té caktuar, Zhdrella
tregon gé sé pari duhet konfirmimi nga komuna
pér secilin rast gé pastaj KEDS té fillojé punimet.
Duke mos dashur gé konsumatorét t& mbesin
keq pér energji elektrike, kompanisé i ka ndodhur
t'i fillojé punimet ende pa e marré pérgjigjen pér
konfirmim nga palét e tjera, vetém e vetém gé
konsumatoréve sa mé paré t’iu kthehet furnizimi
me energji elektrike.

Gjaté bisedés, ai gjithashtu shpjegon se punén
gé bén nuk e sheh vetém si puné, por mé
shumé si mision, pasi sic thoté ai barté me vete
njé pérgjegjési t& madhe, dhe pér té éshté e
réndésishme qé konsumatori té furnizohet me

energji né cdo kohé.
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between field and office workers, but also with
municipalities and other parties for the result to be
as good as possible.

Considering that sometimes blackouts or failures
occur in a certain place, we first need confirmation
from the municipality for each case so that KEDS
can start the works. Not wanting the customers to
be left in bad situation due to the lack of electricity,
we as a company happened to start the works
prior to receiving the answer for confirmation

from the other parties, with the aim to return the
electricity supply to the customers as soon as
possible.

During the conversation, Zhdrella says that the
work he does is not seen only as work, but more
as a mission, because as he says he carries

with him a great responsibility, and for him it is
important that the consumer is supplied with
energy at all times.

Ali Ibishi

"Undoubtedly, the year 2020 will be
remembered by everyone. The difficulties we
faced have had consequences in many areas.
Despite the fact that in that period almost
everything was closed and non-functional,
KEDS worked non-stop, knowing that the
hospitals were full and the need for oxygen
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“Padyshim gé viti 2020 do té mbahet mend nga
té gjithé. Véshtirésité me té cilat u pérballém
kané lané pasoja né shumé fusha. Pavarésisht
se né até periudhé pothuajse gjithcka ishte

e mbyllur dhe jo-funksionale, KEDS punonte
pa u ndalur, duke e ditur se spitalet ishin plot
dhe nevoja pér oksigjen ishte shuméfish mé

e madhe se mé herét. Sigurisht qé prioritet i
kompanisé soné ishte qé kéto vende, ku né
pyetje jeta e njerézve, té jené té furnizuar

me energji 24/7, duke punuar e mundésuar
gjithmoné njé opsion té dyté pér furnizim, né
rast se ndodhé ndonjé prishje,” shprehet ai.

Duhet theksuar mobilizimin e shtuar t& kompanisé,
sidomos pér ngjarjet e ndryshme té réndésishme
né vend, pér té cilat KEDS gjithmoné éshté né
gatishméri me ekipe shtesé, sic jané zgjedhjet,

pér té cilat kompania gjithmoné angazhon stafin
anembané Kosovés, vetém gé mos té keté ndalje
duke marré parasysh ndjeshmériné dhe réndésiné
gé kané proceset zgjedhore.

Pér fund, punonjésit e KEDS inkurajojné sa

mé shumé konsumatorét pér bashké&punim

dhe informim mé té miré té dyanshém, duke i
kontaktuar dhe lajméruar né numrin zyrtar té
KEDS pér shqgetésimet e tyre. Duke folur pér
problemet e duke na informuar ata, na ndihmojné
shumé, dhe éshté né té miré té pérgjithshme pér
dy arsye: Qé konsumatoréve t’iu kthehet energjia
dhe ne té gjejmé sa mé shpejt burimin e prishjes.

@

was many times greater than before.

Of course, the priority of our company was
that these places, on which people's lives
depended, are supplied with energy 24/7,
always working and enabling a second option
for supply, in case of any breakdown."

Hajdin Zhdrella

It should be noted the increased mobilization in
our company, especially for various important
events in the country, for which KEDS is always on
standby with additional teams, such as elections,
for which the company always commits its staff
throughout Kosovo, in order not to have outages
given the sensitivity and importance that elections
have as events.

Finally, KEDS employees encourage as many
customers as possible for better cooperation and
mutual information, by contacting and informing
us on their concerns on the official KEDS number.
Through communicating about issues and being
informed by them, they help us a lot and it is in the
common good for two reasons: That the energy is
restored to the consumers and we find the cause

of the breakdown way faster.

@
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SHQIPTARET E THANE FUQISHEM
FJALEN E VET NE EURO 2020

ALBANIANS STRONGLY SAID
THEIR WORD AT EURO 2020

Goli i Admir Mehmetit nga pika e bardhé e

dérgoi Zvicrén né gjysmeéfinale t& Kampionatit
Evropian Euro 2020 gé u mbajt kété veré. Ai gjuajti
penalltiné e fundit ndaj kampionit té botés né fuqi,
Francés, duké e dérguar kété té fundit né shtépi.
Ndérkohé&, njé gol i Shaqirit né pjesén e dyté
barazoi rezultatin ndaj Spanjés dhe Zvicra pér pak
sa nuk e pa veten né gjysméfinale. Kjo, pasi goli i
tij, qé ishte i treti né até kampionat, ngjalli shpresat
e zvicéranéve, té cilét u mposhtén vetém me
penallti.

Admir Mehmeti's goal from the penalty kick

sent Switzerland to the semi finals of the Euro
2020 European Championship that was held this
summer. He shot the final penalty kick against the
reigning world champions, France, sending the
latter home. Meanwhile, a goal by Shaqiri in the
second half equalized the score against Spain
and Switzerland almost did see themselves in the
semifinals. This, as his goal, which was the third in
that championship, raised the hopes of the Swiss,
who were defeated only by penalty kick out.
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Kéta ishin vetém dy nga nénté shqiptarét té

cilét ishin pjesé e Kampionatit Evropian nga dy
kombétare t& ndryshme. Zvicra u pérfagésua me 3
futbollisté, ndérsa Magedonia e Veriut me 6 sosh.
Pér Zvicrén luajtén futbollisti i Arsenalit Granit
Xhaka si kapiten, futbollisti i Liverpoolit, Xherdan
Shagqiri dhe ai i Wlosfburgut, Admir Mehmeti.

NE& listé ishin gjashté shqiptaré: Visar Musliu (MOL
Fehervar-Hungari), Egzon Bejtullai (Shkéndija

nga Tetova), Ezgjan Alioksi (Leeds Utd - Anglia),
Ferhan Hasani (Partizani nga Tirana), Arijan

Ademi (Dinamo nga Zagrebi), Enis Bardhi Levate -
Spanjé).

Pra, né Euro 2020 ishin pothuajse njé ekip
shqgiptarésh, edhe pse dy pérfagésueset kryesore
té shqiptaréve, pérkatésisht ajo e Shqipérisé dhe
Kosovés munguan.

Ata shkélgyen, duke 1éné gjurmé né kété
kampionat. Ishte Granit Xhaka ai gé inspiroi fitoren
e Zvicrés ndaj kampiones botérore. E Zvicra, gé
po humbiste 1-3 kishte nevojé pér inspirim.

E gjetén te kapiteni i tyre, njé shqiptar nga Kosova
me zemér té madhe.

Xhaka u shpall Njeriu i Ndeshjes dhe futbollisti
me impaktin mé t& madh né njé ndeshje té
Evropianit té fundit.

Fatkeqgésisht, u ndéshkua me karton
té verdhé dhe nuk kishte mundeési
paragitje ndaj njé tjetér ndeshje, ku
Zvicra shkélgeu ndaj Spanjés.

Por, shiritin e kapitenit € mori
shqiptari tjetér, Shaqiri

duke shkélqyer

gjithashtu.

Pérmbysi rezultatin, duke Iéné
botén e futbollit gojéhapur.

Edhe shqgiptarét gé luajtén pér
Magedoniné e Veriut lané shpirtin
né fushé. la zbardhén fytyrén njé
pérfagésuese gé po merrte pjesé
pér heré té€ paré né njé ngjarje té
madhe futbolli.

These were just two of the nine Albanians who
were part of the European Championship from
two different national teams: Switzerland was
represented with 3 players, while Northern
Macedonia with 6 of them.

Arsenal footballer Granit Xhaka played for
Switzerland as captain, Liverpool footballer
Xherdan Shagqiri and Wlosfburg footballer Admir
Mehmeti. The list included six Albanians Visar
Musliu (MOL Fehervar-Hungary), Egzon Bejtullai
(Shkéndija from Tetovo), Ezgjan Alioksi (Leeds Utd
- England), Ferhan Hasani (Partizani from Tirana),
Arijan Ademi (Dinamo from Zagreb), Enis Bardhi
Levante - Spain).

So, at Euro 2020 there was almost an Albanian
team, although the two main representatives of
the Albanians, namely that of Albania and Kosovo
were absent.

They excelled, leaving their mark on this
championship. It was Granit Xhaka who inspired
Switzerland's victory over the world champion.
Switzerland, which was losing 1-3, needed
inspiration.

They found

inspiration in their

captain, a Kosovo Albanian
with a big heart.

Xhaka was named Man of the Match
and the footballer with the biggest
impact in a match of the last European
championship. Unfortunately he got

a yellow card and had no chance of
appearing in the following match,
where Switzerland excelled against
Spain. And the captain's band was
taken by the other Albanian, Shaqiri,
who also excelled. Reversed the
result, leaving the football world
speechless. Also, the Albanians who
played for Northern Macedonia left
their souls on the field. They bravery
represented a selection team who was
participating in a major football event
for the first time.
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