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SERVIC
ES  

NEW 
COSTUMER 

EXISTING COSTUMER CUSTOMER 
FAQ 

SUPPLIER BILL AND PAYMENT 
METHOD 

HOUSEHOLD 
- Guidelines 
how to be a 
new costumer 
- Will contain 
mainly text 
and photos 
 

OWNERSHIP CHANGE 
– Steps to follow on 
how to change 
ownership, will 
contain mainly text 
and attached pdf 
documents 

FAQ/HOUSE
HOLD AND 
COMMERCIA
L- Answer to 
potential 
questions 
from 
costumers 

I WANT TO BE A 
SUPPLIER –  
Text and links 

EKESCO – 
Presentation of the 
application Kesco 
account and direct 
links to download the 
app (See: 
https://fatura.kesco-
energy.com/auth/logi
n  

COMMERCIA
L – Text and 
photos 

METER 
REPLACEMENT- 
Guidelines how to 
replace meter  

 SUPPLIER PORTAL CASH OFFICE – Mainly 
text and pictures of 
cash office – locations 
via text 

PERMITS 
AND 
TECHNICAL 
APPROVE – 
Will contain 
only text 
 

ACTIVATION/DEACTI
VATION OF METER – 
Guideline, mainly text 

  FINANCIAL AND NON 
FINANCIAL 
INSTITUTIONS – text 
as well 

 METER INSPECTION – 
How to inspect meter, 
will contain mainly 
text and pictures 

  HOW TO READ MY 
BILL – Pictures of the 
bill, preferably each 
category of the bill to 
be clickable so that a 
pop up can give more 
explanation 

 METER RESEALING 
(ONLINE FORM) 

  How to read my bill 

 RECONECTION 
(ONLINE FORM) 

  Meter Reading 

https://fatura.kesco-energy.com/auth/login
https://fatura.kesco-energy.com/auth/login
https://fatura.kesco-energy.com/auth/login


    Online Calculator 

 

 

 

ABOUT 
US 

WHO WE ARE – Description of the vision and 
the mission of the company 

PROJECTS AND REPORTS – A brief description 
of list of projects and reports 

JOIN OUR TEAM – Open vacancies  Annual Report 

SENIOR LEADERSHIP – Text and picture of the 
senior management  

 

LIMAK AND CALIK – Text, link and pictures / 
Description of the profile of companies 

 

Contact Us  

Sustainability and our Commitments   

 

 

ENERGY 
CLUB 

What is it 

Privileges/Advantages 

Apply for membership 

 

EFFICIENCY 
AND 
SAFETY 

HOW DO I SAVE ELECTRICITY – Tips on how to save power – text and infographics of picture 

CONSUMPTION CALCULATOR -  Clickable icons of household items and then calculation of 
electricity expenses 

HOW TO STAY SAFE AT HOME – Tips on how to stay safe while at home, text and pictures 

HOW TO STAY SAFE AT WORK – Text and pictures  

 

 

REGULATIONS 
AND 
PROCEDURES 

LAW 

TARIFF 

REGULATIONS AND PROCEDURES 

 

MEDIA 
AND 
PRESS 
RELEASE 

BLOG – Video, text, links, photography -- Articles 

CSR - Video, text, links, photography -- Articles 



Newsletter – Mainly texts 

 


